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ABSTRACT 
ASSESSING MARITAL CLOSENESS OF CHRISTIAN D COUPLES 
THROUGH CO CATION INSTRUCTION IN THE LOCAL CHURCH 
By 
Nina Lagreeta Davis Conner 
This research project examined changes in Christian married couples who 
participated in an intensive one-day communication instruction. The seminar was 
entitled IICloseness Through Communication ll and focused on communication as being 
essential in generating marital closeness. The fifteen participating couples were 
African-Americans, and members and friends of a local church. The participants 
completed the pretest questionnaire prior to the communication instruction. The 
followup was held forty-one days after the workshop and the posttest questionnaire 
was completed by the s.ame participating couples. 
The seminar focused on the communication skills, Sensitivity, Openness, 
Negotiation and Appreciation which were the modules for the one-day workshop, with 
accompanying activities. 
Findings indicated that the couples in this group showed significant increases in 
their communication skills during the forty-one day followup, especially in sensitivity, 
openness and negotiation. Persons with graduate level education reported statistically 
significant changes in all four communication skills. The instruction was effective in 
generating positive changes in the marital relationship of the couples. 
Evaluative research is yet needed to assess the impact of the standard effective 
communication training toward generating marital closeness for African-American 
couples. 
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CHAPTER 1 
Understanding the Problem 
tlBut he is the pastor of that church -- and you say he and his wife are divorcing?tI 
• 
This question reverberates throughout a community. tlYes, the pastor confessed to an 
extra-marital relationship with a member of the church, and a divorce is expected. tI 
Another Christian marriage is about to be dissolved. Not only pastors, but leaders 
of churches are separating and divorcing for numerous reasons, usually because the 
spark has left the marriage. 
A commonplace scenario: A husband and wife married twenty-five years, a model 
couple of the local church, but in actuality they only communicate at church for at 
home they live in different parts of the house and do not communicate. They stay in 
the marriage because it is expected of them even though they are miserable much of 
the time. No efforts are taken to secure counseling to make their marriage better and 
they continue in a state of mere existence, accepting a subtle, growing myth that 
Christian marriages are not generally close, they just exist. 
Christian marriages should be a blissful state between two people who both trust in 
God, love each other and work together to preserve that love as sanctioned by God. In 
the church where Christian couples are leaders and active members, it is great to see 
them holding hands, communicating with love, and showing signs of respect for each 
other. Christian couples should exemplifY the love of Jesus Christ in their marital 
relationships by showing obedience and submission to his will and also to each other. 
However, Christians who have been married as long as thirty or forty years and are 
active members of a church give an appearance of staying close to God, but often 
grow apart from each other. The beauty of the marital relationship is spoiled by 
• 
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inability or lack of willingness to talk with each other, listen to each other and show 
concern for each other. Months pass and years pass and the situation remains the 
same; "we cannot talk with each other, II is the general response. 
This is commonplace in many church settings and the depth of my concern for the 
plight of these Christian married couples motivates this study: Developing 
communication skills can mean a new beginning for Christian married couples. 
Background 
Marriage is special in the church. Weddings are attended and great preparation 
precedes the marriage. The couples are looked upon with great anticipation and 
expectation for happiness. 
Married couples are not a predominant part of the attending membership in my 
ministerial setting. A family structural base is not apparent with which to generate 
other families to join. Of the few active Christian couples, most of the husbands remain 
. 
at home while their wives struggle to maintain active status in the church. Most 
husbands, when approached, cite plans of becoming active as time permits in the 
future. Some are saved and have backslid and remain complacent in their stagnant 
positions. The wives have stopped trying to encourage the husbands to attend church 
and they sometimes succumb to the complacency of their husbands and also stay at 
home for a period of time. Although some wives are married to nonbelievers, most of 
the husbands give some acknowledgment of salvation. Other couples who remain 
married but are separated leave the church and show no signs of reconciliation. 
Christian marriages are in crisis. 
While representing over 50 percent of the average congregation, married women 
are coming to church alone. The predominance of married women in the congregation 
does not always indicate that a particular marriage is struggling, but the consistent 
. 
absences of the husbands do show signs of misunderstanding the purpose of marriage 
and the togetherness of the relationship. 
• 
• 
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Maggie Gallagher, in her book The Abolition of Marriage, states we are fast 
becoming a culture of divorce, and it is my opinion that Christian husbands and wives 
are not exempt. For many, Christian marriage is losing its savour (126). 
Marriage is made up of a daily grind and closeness in marriage comes as a result of 
working through daily struggles. For Christian couples faith in God should make a 
difference in the quality of their marriage. But for many that faith does not seem to 
. 
connect with Christian marriage. Couples live together in dishalmony and 
dissatisfaction with each other and are unable to communicate about their spiralling 
conditions. Many unresolved conflicts foster this feeling and they have stopped 
looking to God as the center of their marriages. 
The Image of Marriage 
The mention of marriage brings forth in the minds of most people all that is love, all 
that is beautiful, and all that is wonderful. Marriage as a societal model is pursued, 
• 
supported, accepted, but sometimes only tolerated. Many marry in pursuit of 
happiness and everlasting bliss. In this modern society, where individual choice 
dictates that marriage is not for everyone, the option to marry is even more determined 
as being significant and to be reverenced. It is the climax of a courtship as two begin 
marital togetherness as one. 
Marriage stands as the most intimate of human relationships and is more than 
mating for sexual union, it is a covenantal union. The overly romanticized American 
dream of love and marriage pictures marriage as a state of euphoria. However, Harry 
Emerson Fosdick warned against the blissful expectations of marriage, stating that 
"two personalities wanting to be happy come into a relationship the most intimate that 
earth knows, where all the peculiarities of one are thrust at the sensitiveness of the 
other. When couples enter marriage with unrealistic expectations and are not equipped 
. 
to deal with the 'peculiarities and sensitiveness' of each other, disappointment and 
• 
• 
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disillusionment set in. Many marriages end in divorce while many others die. That 
situation by itself is much more likely to make agony than bliss" (qtd Sweazy 1: 4). 
Christian Marriage 
God ordained and designed marriage as the foundational element of all human 
society. Marriage is the single most important relationship in life apart from our 
relationship with God. Marriage is a creation ordinance and a part of God's plan for 
. 
humanity and is bound up intricately in what it means to be a fulfilled person, made in 
the image of God. It involves the two basic components of man and woman leaving 
parents and forming a new unit (which involves a public recognition, i.e., a marriage 
ceremony in today's tellninology) and becoming one flesh. "And the Lord God said, 'it 
is not good that the man should be alone. I will make him a help meet for him' 
"(Genesis 2: 18). God instituted marriage as a permanent gift of his divine love. "But 
at the beginning of creation God made them male and female. For this reason a man 
will leave his father and mother and be united to his wife, and the two will become one 
flesh. So they are no longer two, but one. Therefore what God has joined together, let 
man not separate" (Mark 10:6-9). 
Christian marriage epitomizes love that transcends erotic love to sacred love where 
God shares unconditional grace. Christ is manifested in a Christian marriage, in and 
through the lives of the husband and wife. The spirituality of marriage between 
Christians defies all societal detel minists and relies on the marriage as ordained and 
blessed by God. With obeisance and submission to God, Christian couples love one 
another in consummation of their linkage with God. God is recognized as the Sustainer 
and the Fortress and Force which causes the couple to love, respect, and understand 
each other in all their imperfections because of God's grace. Exemplary models of 
Christian marriages are of fundamental importance to the sustaining hope of the 
families. Their potential for ministry translates to every sphere of human life. Christian 
marriages are designed to give society stability in relationships and responsibilities, and 
• 
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lend high credibility to the intent and concept as God designed. Hence Christian 
• 
marriages impact the public as a public good and serve as a beacon light and a model 
for all to follow with hope. IILet your light so shine that men may see your good works 
and glorify your father which is in heaven II (Matthew 5: 16). 
Christian husbands and wives who are building their marriages on a strong 
foundation are in compliance with the Bible which gives the warning, IIUnless the Lord 
. 
builds the house, those who build it labor in vain II (Psalm 127: 1). Jesus further stated 
IIthat the house has to be founded on the rock of the truths he taught ll (Matthew 7:25 
paraphrased). 
Christian marriages model the servant nature of Jesus Christ, the servanthood of 
the Good Samaritan, to minister unto your mate in self denial in an effort to bestow 
the love that Jesus exemplifies. 
A paradigmatic shift from traditional God-designed Christian marriages is apparent 
in today's society. The Christian marriage as a social institution is transitioning to a 
secular model. Marriage now comes with sociological and cultural changes that 
oppose the divine design that places God in the center. The secular marriage is self-
seeking, unforgiving, based on conditional love and lack of understanding. The secular 
marriage lacks security and stability and divorce is easy. Distinctions between Christian 
marriages and secular marriages are clear. However, in these contemporary times, 
Christian couples do not accept marriage as a covenant of commitment that holds in 
difficult times and Christian marriages are taking on secular standards. 
Status of Christian Marriages 
Many Christian marriages during these modem times are models of boredom 
lacking vitality and fulfillment, and do not exemplify abilities to transcend the societal 
pitfalls any more than non-Christian marriages. Whereas many couples tend to 
. 
recognize the pel manency of marriage, many fail miserably in striving to achieve the 
fullest of closeness from this covenantal relationship. 
• 
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This crisis that is impacting Christian marriages is observed not only in the local 
churches but also through media exposure. Examples of model Christian married 
couples are few. Observation of the faith community affilms the need for more 
Christian couples to model the covenantal relationship of closeness to each other, and 
to God. Christian couples who come to church sit together trying not to undermine 
their church reputation, but their inner voices are heard. Wives, in most cases, come to 
church and husbands do not. Christian marriages seem on the brink of failure for even 
some long-telln marriages are ending. Some husbands and wives remain together but 
live in separate parts of the home. Some sleep in the same bed but do not communicate 
with each other. 
Inherent to any observation should be a response: The need to address these 
concerns; the need to catapult couples to a higher level of closeness; and the need to 
share the importance of communication as the catalyst to promote closeness are my 
responses through this research. The church must continue teaching Christian couples 
the importance of the marriage relationship and how to develop a fulfilling marriage. 
The church should proactively, as well as reactively, bring hope, revitalization, and 
closeness to struggling Christian relationships . 
Bihlicalffheological Foundation 
The Bible affirms that marriage was God's first institution. After God created man, 
God realized the inadequacy of man without a mate and God provided man with a 
companion. "And the Lord God said, it is not good that the man should be alone; I will 
make an help meet for him" (Genesis 2: 18). God ordained marriage as a covenant of 
companionship and mutual complement. 
To offset any future problems of man clinging to others and not giving due 
allegiance to his mate, the Bible continues with God's purpose by emphasizing oneness 
in this union. "Therefore shall a man leave his father and his mother, and shall cleave 
unto his wife: and they shall be one flesh" (Genesis 2:24). This cleaving process is a 
• 
• 
• 
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clear implication of the permanency of the bond. The New Testament further 
reinforces oneness: II And the two shall become one flesh, consequently they are no 
longer two, but one flesh ll (Mark 10:8). George Sweazey COnfilIl1S that lIeach person is 
transformed into a 'different sort of creature. Before the marriage, they belonged to the 
families in which they were born but after marriage a new family is created. All of this 
is not man's doings, it is the work of God ll (9). The success of marriage depends 
• 
ultimately on the perfection of this concept of two in unity as one. The biblical 
standard for marriage is a monogamous relationship in which a man and a woman 
share an unconditional lifetime commitment to each other, second only to their 
commitment to God. IIWherefore they are no more twain, but one flesh. What 
therefore God hath joined together, let no man put asunder ll (Matthew 19:6). The 
respect for marriage is biblical -- IIMarriage is honourable in all ... II (Hebrews 13 :4). 
Biblical affirmation of marriage as God ordained is throughout Scripture and the 
belief in Scripture as the guide is reinforced in 2 Timothy 3: 17, IIthat all Scripture is 
inspired of God for reproof, for doctrine, ... all good work. II As married couples 
believe in the authority of the Scripture and have faith in the inerrancy of the Scripture, 
they are motivated toward obedience and respect and commitment to abide in this 
covenant relationship with honor and responsibility. 
Theology of Marriage 
. Many Christian couples are not thinking theologically as they ponder their 
relationship with God, but are thinking emotionally and secularly. Christian couples 
. should form a correlating theology with a biblical stance: 
Married Christians' theology of marriage should be as a vision 
in Christ which motivates them to daily make their lives a 
sacramental act of the Christian Church. This important advance 
in the theology of marriage is its incorporation into being considered 
as a sacrament with obedience, faithfulness, self giving and love. 
• 
• 
Marriage is a part of God's created order and Christians would 
have to believe without being a theologian, that there isa sacredness 
about marriage. (Kasper 20) 
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Acceptance that marriage is part of God's created order is assurance that Christian 
couples are mandated to adhere to this theology as defined by God. The Christian 
marriage relationship is patterned after the relationship of the Lord Jesus Christ and 
. 
the Lord's Church. "For the husband is head of the wife, even as Christ is the head of 
the Church and He is the Saviour of the Body. Therefore, as the Church is subject 
unto Christ, so let the wives be to their own husbands in everything" (Ephesians 5:23-
24). This passage is preceded by a significant verse that is binding on both the husband 
and the wife. "Submitting yourselves one to another (my emphasis) in the fear of God" 
(Ephesians 5 :21). The beauty of Christian marriage comes from giving to each other 
and not just receiving. Why do Christians struggle with this theology of marriage? The 
rhetorical answer is that a secular standard is taking over the functional roles designed 
by God. The biblical foundation is well stated but many Christian couples are ignoring 
this irrevocable design of God. 
To establish the theology of marriage is to accept that marriage is a covenant 
relationship with God and no Christian couple can escape that covenant and the impact 
it brings to marriage relationships. 
Black Theology and Marriage 
How does black theology relate to the role of the Christian couple? Does the 
theology of the dominant culture apply to black married Christians? Are black married 
Christians expected to experience fulfillment or enrichment in their Christian marriages 
utilizing the art of effective communication? Can they communicate hope to each other 
when society does not afford them a chance to survive? How can their marriages be 
enriched if their lives are not enriched? Is God present in a marriage where black 
husbands are oppressed or women are victims of male domination? 
• 
• 
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As the issues of society and the struggles of this dehumanized world impact the 
lives of African-Americans, black theology emerges. James Cone states that what 
theologians regard as the central issues of their discipline, cannot be separated from 
their place in society, from what they think, believe,and seek to do in society. He 
further states that Christian theology achieves its distinctive identity when it takes on 
the issues of those who are struggling to be human in an oppressed world. (28-29). As 
. 
Christian African-Americans struggle in their marriages, all Christians should show 
concern. 
Black theology is the way blacks relate to understanding God. Black Christians 
have been characterized by a strong belief in that what the Bible says is true and in 
spite of the societal abnormalities, Blacks will, for the most part, continue to depend 
upon God's grace to bring them through not only marital difficulties but also societal 
difficulties. Most Blacks will hold on to their instilled belief that Jesus loves them and 
they respond with love, for Jesus is their Saviour who will always sustain them. 
Who shall separate us from the love of 
Christ? shall tribulation, or distress, or 
persecution, or famine or nakedness or 
peril or sword? As it is written, for thy sake we 
are killed all the day long; we are accounted 
as sheep for the slaughter. Nay, in all these 
things we are more than conquerors through him 
that loved us. Romans 8:35-37. 
Any theology which understands the importance of a triumphant Christian marriage 
is a theology which responds to God in obedience to the indwelling Holy Spirit. Barth 
states that "any theology, which would not even consider the necessity to respond to 
God personally could only be a false theology" (DeGruchy 60). 
Closeness Through Communication 
A willingness to combat the numerous issues that prey on these Christian marriages 
starts with the initial step of bettering communication between spouses. Effective 
• 
• 
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communication is a significant key and can go far in eliminating the inner tUi moils, 
misinterpretations, and malignant speculations that grow to mountains of unmovable 
hindrances. When each spouse takes a vested interest in careful communication about 
even small issues, then great strides are being made toward marital closeness. The 
decline in marital closeness in Christian marriages is attributable to many factors. 
Communication ranks as a primary and encompassing marital behavior, which is 
• 
discussed in chapter two. 
Communication is crucial in all marriages, including marriages of Christian couples. 
Many Christian couples have stopped trying to utilize appropriate and effective 
communication skills and some Christian couples, including preachers, are struggling 
to hold their marriages together. Why is it that many Christian couples are not 
communicating effectively to resolve their marital difficulties? They seem to be doing 
little to better marital behavior and do not demonstrate a willingness to communicate 
and work out their problems. 
Communication researchers Hal and Nadine Gulley, culminating four years of 
research examined the importance of communication as the beginning place to 
establish better relationships between husbands and wives. They identified four specific 
communication skills characteristic of good marriages: sensitivity, openness, 
negotiation, and appreciation. (These skills are the foundational bases for the 
Communication Training). The Gulleys confil IJ1 that communicating is not the only 
challenge in making a marriage work but attest that IIcommunication is the key to 
working them out together ll (14). 
The Gulleys are not the only ones seeing the importance of communication in 
stronger marriages. Couple Communication groups were established in 1968, and are 
now found throughout the United States, Canada, Europe, and Australia, with over 
75,000 couples participating. Research studies testing the impact of Couples 
Communication show that couples related for any length of time can learn the 
• 
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communication skills taught and as a result enrich their relationships. The basic 
premise is that poor communication is the root of many troubled marriages and that 
instruction results in positive outcomes for the participating married couples (Miller 
8). 
A national organization of married couples called Association of Couples of 
Marriage Enrichment (ACME) has been organized in support of good marriages. The 
acrostic ACM E translated into Greek means the highest peak to which you can climb. 
This association was organized to work for the enrichment of their own marriages; to 
unite with other couples for mutual support, to initiate and support adequate 
community services, and to improve the public image of marriage (Otto 172). 
Numerous marriage encounter movements are in place nationally which reinforce 
the need for loving and communicating couples. United Marriage Encounter is a 
weekend program to help marriages become better through the use of improved 
communication. (Other groups are listed in the literature review). Communication 
training is therefore documented as an effective way to bring closeness to married 
couples. 
In spite of the current problems that impact many Christian marriages, these 
marriages must survive. Of all marriages, the Christian marriage should be the 
strongest, most successful, and highly satisfying. But when the marriage relationship 
begins to deteriorate, Christian couples tend to fail to do something about the 
situation. They continue to go to church and participate in ministries but they do not 
appear to realize that their ruined Christian marriages dishonor Christ and undermine 
people's faith. 
Problem Summary 
Christian marriages should be the most intimate of human relationships. Through 
. 
this covenantal union, Christ should be manifesting himself in and through Christian 
marriage relationships bringing unparalleled fulfillment. However, many Christian 
• 
• 
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• 
couples are models of boredom, lacking vitality and fulfillment and are not 
experiencing marital satisfaction. Many varied marital behaviors contribute toward 
enriching marriages; however, marital communication ranks uppel most in bringing 
about change. 
Everyone struggles with communication in marriage due to disagreements and 
individual experiences. When Christian couples stop communicating the marriage goes 
. 
into the abyss of nonexistence and the couples slide into separatism. Through 
stagnation of communication couples continue to grow apart and further regress, 
causing insurmountable problems. What is important is how to communicate and 
negotiate disagreements in a loving, gentle, honest, and nonjudgmental manner. 
Effective communication can make a difference in bringing closeness to Christian 
• 
mamages. 
The lack of marital closeness is impacting negatively our families, our churches, our 
. 
communities, and our societies; definitively affecting the kingdom building of our Lord 
and Saviour Jesus Christ, whom these couples represent. 
In response to this problem, a one-day workshop designed to teach communication 
skills to married couples of the Abyssinia Baptist Church was designed and presented 
on October 24, 1998. 
Purpose of the Study 
The purpose of this study is to assess change in communication and marital 
closeness of the persons participating in an intensive one-day Closeness Through 
Communication seminar. 
Research Questions 
1. What changes do the couples report in sensitivity, openness, negotiation, and 
appreciation, subsequent to the seminar experience? 
. 
2. What demographic characteristics are associated with the changes? 
• 
• 
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3. Which communication skill( s) of the instruction contributed most to the positive 
changes in communication? 
Context of the Study 
The Abyssinia Baptist Church is a Missionary Baptist Church incorporated, and 
located in Prince George's County, Maryland, which believes that God is sovereign, 
that the church is independent under God, and subject only to God. For fellowship and 
didactics, this church is connected with the Progressive National Baptist Convention 
and recently adjoined with the Prince George's County Association of the Southern 
Baptist Convention. The uniting with the Southern Baptist Convention is an effort to 
build church fellowship and race relations throughout the state and denomination, as 
well as utilize the highly credible training conferences and materials, of that 
Convention. 
Abyssinia Baptist Church is located on a well-travelled street and has 
• 
approximately 130 active members, with at least five other churches sharing the area 
and claiming three times more the numerical membership. The active membership has 
plummeted in the past seven years for unknown reasons. Some families have returned 
to their home states and others have moved out of the area for economic reasons, 
while others just remain at home and do not come to church. 
Theologically, the church believes that the Scriptures of the Old and New 
Testament are the Word of God and were written under the Divine inspiration of the 
Holy Spirit. The church believes in demonstrating God's love to all persons so that 
others may repent and be saved, equipping and nurturing the members for the work of 
the ministry and proclaiming the good news of Jesus Christ through worship and 
• 
service. 
The church membership is relatively young in age with 65 percent of the 
. 
membership being children, youth, and young adults. The adult membership is made 
up of federal and state government employees, elementary school teachers, law 
• 
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enforcement officers, bus drivers, many single parents, and not as many married 
couples. 
Abyssinia should be experiencing fruitful and committed spiritual maturity resulting 
from the Word of God that goes forth through preaching and teaching. However, most 
of the members enjoy hearing the truth expounded but many do not demonstrate 
spiritual maturity exemplary of Jesus Christ, which would prove beneficial to family 
members and inactive church members. 
Through the couple's ministry of the Abyssinia Baptist Church which was 
established a few years ago, some accomplishments have been made as husbands have 
attended some of the functions with their wives. When the husband does not attend 
the couple's ministry event and the wife attends, a representational empty chair is 
placed beside her, as hopeful encouragement for the wife. 
A men's fellowship has also been established at the church in an effort to encourage 
• 
the attendance of men, especially inactive husbands. Results have been minimal, but 
efforts are going forth continuously to stimulate the attendance of husbands. 
The slow demise of Christian marriage has impacted the church, home and our 
families. No one can deny that families have changed from that of yesteryear. A look 
at our communities, our congregations, our homes, and our schools tell the story. 
Cultural trends of both parents working, relaxed parental control, and other factors 
have all played a part in the downward spiral of the Christian family. All families have 
been impacted, but the African-American family has been affected to a greater degree. 
The mother, deemed much of the time as the most stable and dependable element 
during slavery and even now, traditionally kept the family going. Hopefully, an 
emerging paradigm will restore the man in the home as the spiritual leader through 
such collective gatherings as the Million Man March and Promise Keepers . 
. 
As of now, the wives continue to struggle with attitudinal changes within their 
relationships and contend that positive changes are not yet apparent for the husbands 
• 
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are not yet demonstrating marital closeness or the willingness to communicate. The 
husbands agree, but refuse to accept all the blame. 
Definitions 
1. What is "effective" communication? In this setting, effective communication is 
defined as the ability of the husband and wife to use communication skills 
appropriately toward marital closeness. 
. 
2. "Christian married II identifies a married person who is Christian. In the local setting 
for the communication instruction, a few of the husbands may not attend but some 
women will attend without their husbands. The class is open to all married persons, 
even if they do not come as a couple. 
3. "Closeness" will be used instead of fulfillment. Closeness refers to positive growth 
in the marriage relationship that can possibly be measured for the short-term training 
through the utilization of the communication skills . 
. 
4. SONA refers to the key communication skills that were incorporated in the 
instruction: Sensitivity-- listening with genuine concern; openness-- levelling with each 
other; negotiation-:.. solving conflict with the win-win concept; and appreciation --
expressing frequent actions of appreciation toward each other. 
Description of the Project 
The plan of this project was to provide communication instruction to married 
Christians in a Missionary Baptist Church. This instruction was geared to promote 
development of the communication skills of sensitivity, openness, negotiation and 
appreciation. A one-day workshop was designed to include a module on each of the 
four communication skills. 
The four modules dealing with the communication skills of sensitivity, openness, 
negotiation, and appreciation, integrated teachings on barriers to communication, 
. 
types of communication, communicating away conflict, and communicating toward 
closeness. Each module had a SUbtopic with a contemporary catchy title to promote 
• 
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individual interest. The instruction session was designed to be subject friendly, 
nonjudgmental, geared toward group interaction, role playing, humor, flexibility, 
encouragement, and appropriateness. 
The thematic flow of the one-day session was geared toward effective 
communication as the avenue to marital closeness, following the design of marriage 
communicators Nadine and Hal Gulley. The seminar was titled Closeness Through 
. 
Communication, and was advertised as such, believing the title itself would incite 
interest. 
This study was alert to capture any uniqueness in the African-Americans' usage of 
communication skills as the couples strive to bring closeness to their marriage 
relationships. 
Methodology 
This was an evaluation study in the experiential mode using a one shot, pretest 
posttest design. 
Subjects 
The couples were from the Abyssinia Baptist Church, their friends and constituents, 
and were all African-American. All married people in the church were invited to attend 
and be a part of the research. 
Thirty-three self-selected subjects participated, to include fifteen married couples 
and three wives who attended without their husbands. If the husbands refused to 
come, the wives were encouraged to attend, for the change in any relationship begins 
with self. The umbrella ministry for the training was the couple's ministry of the church 
which is already structured for training and nurturing the married of the church. 
Variables 
The independent variable is the one-day communication instruction. Dependent 
. 
variables are usage of the communication skills, sensitivity, openness, negotiation, and 
appreciation to be observed in the forty-one day followup. The intervening variables 
• 
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are whether the spouses participated in a support group during the forty-one days, and 
the educational level and the years married. 
Instrumentation 
The pretest and posttest questionnaires were researcher-designed. A self-
administered pretest was distributed to each couple, allowing each person to complete 
the pretest separately. The pretest questionnaire was designed with questions that 
related to the four communication skills (sensitivity, openness, negotiation and 
appreciation) to elicit responses that would bring understanding to the kinds of 
communication skills currently being used in their marriages. 
A posttest designed with the same questions of the pretest, with additional 
followup questions was given to the same respondents forty-one days later to assess 
changes in communication following the instruction. 
A forty-one day support prompter with daily inspirational statements and 
correlating Bible verses were given to each workshop participant. An opportunity to 
participate in a weekly support group was presented. 
Data Collection 
The self-administered questionnaires (pretest and posttest) were the method for 
collecting data from the participating Christian husbands and wives. The pretest 
identified the status of communication in the marriage prior to the instruction and the 
posttest would identifY any changes forty-one days after the instruction. By comparing 
the posttest responses with the pretest, the couples' responses would indicate whether 
the couples used the taught communication skills during the forty-one days and to 
what degree the usage of the communication skills enhanced their marriages toward 
marital closeness. 
Importance and Delimitation of the Study 
• 
• 
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I have delimited the study to couples in the Abyssinia Baptist Church and therefore 
the findings apply only to the Abyssinia Baptist Church. However, insights may apply 
also to similar churches with similar church settings. 
Overview of the Study 
I have always believed that what you say is important and equally important is how 
you say it. Enough time is not given to the latter and individuals are hurt by the 
. 
weaponry of communication. Developing effective communication is viewed as 
essential for achieving marital closeness. 
This study, despite its time constraints, attempted to show couples the importance 
of communication in their marriage relationships and to assist them in developing their 
communication skills. The mechanics of speaking and listening with sensitivity, 
levelling with openness, handling conflict through negotiation, and expressing genuine 
appreciation were taught. The cooperation of each respondent in the total process was 
emphasized. 
Chapter 2 shares the literature that places communication as an important key in 
bringing closeness ih a marriage relationship. The literature shows the need for more 
study to research the types of communication utilized in African-American marriages . 
Chapter 3 gives the research design and the instruction design for the study. Chapter 4 
reports the findings of the study and Chapter 5 draws conclusions and supporting 
evaluations. 
• 
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CHAPTER 2 
Literature Review 
Biblical View of Marriage 
The literature review on marriage should begin with the Bible, for the Bible is the 
central source that proves God's involvement with humankind. According to Williard 
Scofield, the Bible shows God moving in history, accomplishing divine purposes 
through events that took place in specific times and places (25). 
The biblical concept for the institution of marriage is disclosed in the book of 
Genesis denoting the trinitarian concurrence, with both male and female created in the 
image and likeness of God the Father, Son, and Holy Ghost. "And God said, 'Let us 
make man in our image, after our likeness: and let them have dominion ... over the 
earth' ". So God created man [Adam] in his own image, in the image of God he 
created him [Adam], male and female he created them" (1:26-27). Genesis 5:1-2 also 
affirms: " ... In the day that God created man, in the likeness of God made he him; 
male and female created he them; and blessed them, and called their name Adam, in 
the day when they were created." 
According to Donald Joy, "just as Father-Son-Holy Spirit are one, yet three, two-
become-one in trinitarian imitation-fOI ming a 'third' persona: the couple, eventually 
made tangible in children" (20). 
God confirms the necessity for this marital relationship. "And the Lord God said, 
it is not good that the man[Adam]should be alone; I will make him an help meet for 
him" (Genesis 2: 18), and man saw woman and responded, "This is now bone of my 
bones, and flesh of my flesh" (Genesis 2:23f). 
The Project Wittenberg, Commission on Theology and Church Relations in its 
1981 report on human sexuality, referred to the relational purpose of marriage, 
• 
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". . . the woman is a helping being in which, as soon as the man saw her, he 
recognized himself. She is the mirror in which the man will come to know himself as 
man. The man and woman have been created toward fellowship and neither can come 
to know the self rightly apart from the other" (4). 
The institution of marriage was an integral part of God's creation and is implicit in 
the words "and the man and his wife" (Genesis 2:24). The significance of this 
relationship is implied in Genesis as outranking the parental bond. "Therefore shall a 
man leave his father and his mother, and shall cleave unto his wife ... " (24). 
God then commanded them both to be fruitful and have dominion over the earth. 
II And God blessed them, and God said unto them, 'Be fruitful and multiply and 
replenish the earth and subdue it: and have dominion over ... every living thing that 
moveth upon the earth' II (Genesis 2:28). 
At creation man and woman were called to work together, both responsible for 
fulfilling God's purposes. In the creation design for marriage, therefore, we see a 
relational connection between man and woman and God. 
Results of the Fall . 
According to Scripture, marriage was instituted while the human race was yet 
unfallen and while the relation between God and man existed in all its fullness of 
blessing. However, after an undisclosed period of time during which man and woman 
lived in intimate fellowship with God and each other, Satan tempted woman. As 
recorded in the third chapter of Genesis, both woman and man disobeyed God and ate 
the forbidden fruit (6). Sin entered the world with disastrous consequences for the 
human race. Adam and Eve died spiritually and passed on this sinful nature to the 
human race. God, who created the husband and wife in his own image, continued to 
love this fallen couple. God demonstrated this love by taking on human existence in 
Jesus Christ, bore the burden of sin by dying on the cross, provided a way for the first 
married couple, (and the human race) to be restored in union with our God. The Fall 
• 
• 
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did not abrogate the institution of marriage but it brought forth a change to the natural 
relationship between husband and wife. 
"Unto the woman he (God) said, I will greatly multiply 
thy ~orrow and thy conception; in sorrow thou shalt 
bring forth children .... And unto Adam he said, 
'Because thou hast hearkened unto the voice of thy 
wife, and hast eaten of the tree of which I commanded 
thee ... cursed is the ground for thy sake; in sorrow 
shalt thou eat of it all the -days of thy life ... thorns also 
and thistles shall it bring forth to thee; and thou shalt eat 
the herb of the field; in the sweat of thy face shalt thou 
eat bread, till thou return unto the ground; for out of it 
wast thou taken: for dust thou art, and unto dust shalt 
thou return' " (Genesis 3: 16f-19). 
A drastic change from the creation design for sin distorted the most basic of human 
relationships. 
The Old Testament Vision of Marriage 
In Genesis 2, God established the design for marriage, a monogamous life-long 
relationship. We do not read far in the Old Testament until we see other fOllns of 
marriage. However, the Old Testament gives credence to the monogamous fOlln of 
marriage, even though polygamy existed: In the context of the times, the relationship 
that Abraham established with Hagar (Genesis 16) and that of Jacob with Rachael and 
Leah (Genesis 29) were valid marriages, for society judged it legitimate even though 
the multiple marriages were out of the pattern God intended. The multiple marriages 
of Solomon, also accepted by society at that time as valid marriages, violated God's 
command and damaged his relationship with God (Deuteronomy 17: 16,17). God 
praised marriage, denounced infidelity, and commanded the men of Israel to be faithful 
-
to the wives they married when they were young (Malachi 2:14). Even though there 
were deviations from God's instructions, God kept the door open for them to return, 
be forgiven, and be restored. • 
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The New Testament Vision of M,arriage 
In the New Testament the marriage theme is picked up in Matthew as Jesus shared 
with the people about the sacredness of marriage. "Have ye not read that he which 
made them at the beginning made them male and female. For this cause shall a man 
leave father and mother, and shall cleave to his wife and they twain shall be one flesh? 
. .. What therefore God hath joined together, let no man put asunder (19:3-6). The 
permanence of marriage is stressed as Jesus responds to the Pharisees in their 
discussion of divorce. "Because of your hardness of heart he (Moses) wrote you this 
commandment. But from the beginning of creation, God made them male and female. 
For this cause a man shall leave his father and mother, and the two shall become one 
flesh; consequently they are no longer two, but one flesh . What therefore God has 
joined together, let no man separate" (Mark 10:5-9). 
Marriage was a festive and honored occasion and the New Testament records that 
Jesus, the mother of Jesus, and his disciples were present at a marriage in Cana. Jesus 
stamped the importance of marriage by his presence and by performing his first miracle 
at the wedding (John 2 :2-9). 
In the New Testament Paul builds on what Genesis and Jesus say about marriage 
by relating the love Jesus has for the church to how the husband should love his wife. 
"Husbands, love your wives, even as Christ also loved the church, and gave himself for 
it (Ephesians 5 :25). 
Further in the New Testament, Peter tells husbands to be thoughtful of their wives 
and to honour them. "Likewise, ye husbands dwell with them according to knowledge, 
giving honour unto the wife ... " (1 Peter 3: 7). 
Both the Old and New Testament validate the structure of marriage to be unlike 
other human associations and that it is grounded on pel manency. 
• 
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Contemporary View of Marriage 
America remains a marrying society. In the 1980s, despite the rise of divorce, 
single motherhood, and cohabitation, more marriages were perf 01 med than ever 
before. Each year more than two million Americans make it to an altar or to a justice 
of the peace and make vows to each other, demands on each other, and go beyond 
• 
making love to making a marriage. 
Gallagher contends that marriage as an institution frays and falls, not when it makes 
too many demands on people, but when it makes too few; not when it is too 
imperiously and terrifyingly erotic but when it is too risk-averse, too accommodating 
of our timidity. Men and women marry because they long for certainty, for secure 
love. Not only to have it but to give it, and to give it and have it in a way that becomes 
indistinguishable. They want to trust and become trustworthy. When marriage fails to 
deliver this, the line between marriage and unmarriage blurs. Americans want marriage 
• 
(259). 
Henry Bowman contends that 
Marriage is an ancient, venerable and universal 
institution. It is the achieving of a certain kind of 
interdependent relationship between a man and a 
woman. This relationship is the interweaving of their 
interests, even their deepest and greatest in such a 
way that they find freest and fullest and most honest self 
expression of their favorable and adverse appreciations. 
The presence of God is in the relationship. (55) 
Raban Hathorn states that marriage may be thought of in three ways (vocation, 
covenant and sacrament): 
• 
As Vocation: God, our Father-Creator, has a purpose, 
an intention, a destiny for our lives. A person's decision 
to marry or not to marry should be a response to his or her 
understanding of God's call, or vocation, for his or her life. 
Such a response becomes part of a person's total religious 
commitment and calls forth his or her highest, deepest, and most 
sustained effort . 
• 
Conner 24 
As Covenant: Marriage is more than a contract between 
two persons. Marriage is the one contract that cannot be 
dissolved by the mutual consent of the two contracting 
parties. It is a covenant which involves not only the partners 
anc~ the community in which they livebut also the Father 
God in whom we live and move and have our being. This 
covenant involves a four-way compact between a man, 
a woman, their community offaith, and their God. Each 
acknowledges that undertaking marriage involves an 
interlocking set of responsibilities and claims upon each 
other. The couple acknowledges that their love is a gift 
from God and pledges their fullest devotion to the fulfillment 
of their vows. 
As Sacrament: The classic definition of a sacrament is 
the outward and visible sign of an inner, spiritual reality. 
At the heart of this sacramental concept is the 
acknowledgment that the love, strength, forgiveness, 
and joy of God are transmitted to each through the 
other partner in marriage. No intermediary is necessary. 
This sacramental concept lifts the religious marriage far 
above the human level (6-8). 
This trifold view of marriage places God in the center in every aspect. 
Societal Alternatives to Marriage 
God's marital ideal guards us against alternative fOI ms of marriage that society may 
invent. Two such alternate forms are cohabitation and secular marriage . 
Cohabitation is looked upon by some portions of society as an acceptable 
relationship for a man and a woman. They claim that cohabitation is no different from 
marriage apart from the lack of a ceremony and a certificate. This reasoning does not 
take into account the need for public recognition of the partners as a unit. More 
importantly, marriage is a mirror of God's covenant with his people and God cannot 
act as a witness between the partners. A binding agreement between the partners is not 
there and each is free to terminate the relationship. Therefore, cohabitation is a poor 
substitute for Christian marriage. 
• 
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In the eyes of society, the secular marriage is little more than cohabitation. This 
marriage makes a fOi mal agreement but is a self-seeking relationship rather than a 
covenant relationship. Secular marriage lacks security and stability for divorce is 
viewed as the relatively easy solution if things "do not work out" . 
Attorney Robert L. Plunkett, Vice Dean of the Southern California Institute of Law 
in an article "Vow for Now", states that 
. 
"In 1969 Reagan, then California Governor Ronald Reagan 
signed the nation's first no-fault divorce law. He and the 
legislature talked as if they were merely reforming the 
existing system by establishing a single humane standard 
for the dissolution of marriage. It was hailed as a progressive 
reform and quickly imitated by almost every other state. 
The wedding vow has devolved from being the most serious 
and solemn oath a typical person ever make into being less 
than a contract. Plunkett further states that 'much of the social 
pathology, moral breakdown, alienation, and rootlessness that 
afflict our society today can be traced to the abolition of marriage.' " (52-53) 
. 
. The societal alternatives to marriage cannot measure up to the biblical standards set 
in the Scriptures. The further society strays from the ideal presented in Scripture, the 
greater are the social and personal dangers involved. In all known peoples, whether 
contemporary, historical, or prehistorical, human societies have regulated the 
relationships between the sexes through some type of marriage. 
Characteristics of a Strong Marriage 
. The literature provides many views of the characteristics of a strong marriage. Joan 
Avna and Diana Waltz share fifteen qualities: 
• I. Husband and wife are good friends . 
2. Share common interests and enjoy time spent with each other. 
3. Respect each other and never ridicule or degrade each other in public. 
4. Discuss and work out major issues such as finances and childrearing . 
5. Share common goals and plans for the future. 
• 
6. After disagreement you can let go of anger and do not hold grudges. 
• 
• 
• 
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7. Make an effort to really listen to each other and feel heard and understood 
• • 
on major Issues. 
8. Proud of each other's accomplishments. 
9. Affection (holding hands, hugging, and touching) comes naturally for them. 
10. Make taking time for each other a priority. 
11. Agree in the long run that the relationship is more important than family 
or careers. 
12. In the past, we had a good sex life. 
13. Understand that spouses are not mind readers, and are comfortable in 
asking for what is needed for sexual fulfillment. 
14. Nurture themselves and each other. 
15. Know that their love for each other has held them together 
during difficult times. 
If spouses can answer true to most of the above statements, the marriage has a solid 
foundation, even if something has gone awry in the relationship (111-113). 
Ben Silliman, Family Life Specialist for the Extension of Human Development and 
Family Life, University of Wyoming, gives a lengthy but pertinent list of marital 
strengths under four significant topical headings--Commitment, Compatibility, 
Communication and Connections, with related subtopic headings: 
COMMITMENT 
Realistic Expectations 
Reasonable expectations help a couple to stay optimistic - not 
disillusioned 
Shared expectations 
Partners with similar and selfless goals create focus, trust, and 
teamwork 
Dedication 
Loyalty, affection, and giving, show, and grow love 
Constraints 
Expectations of friends, investments, and moral beliefs discourage 
breakup 
• 
• 
Prioritizing couple time avoids drifting apart 
Growth Orientation 
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Staying in love through difficulty and change takes hard work and 
learning 
COMPATmILITY 
Accepting Differences . 
Valuing differences builds self esteem and sharing of each partner's 
talents 
. 
Bringing out the best does not mean trying to change one's partner 
Patience. Perseverance 
Even happy couples work out differences in personality, roles, finances, 
sex ,and parenting attitudes 
Common Ground 
No two people are exactly alike; emphasize agreements 
Awareness of "red flag" issues can avert destructive conflict 
gree.m' . 
Love doesn't mean agreeing on everything 
Respect for different views, compromise, or the aid of a counselor or 
mediator can help balance the "me" and "us" of marriage 
COMMUNICATION 
• • 
Tuning into a partner's viewpoint; repeating ideas or feelings to check 
.. 
mearung 
Speaking T ,ove 
Speaking for self only 
Describing vs. blaming 
Taking turns sharing ideas 
Coping with Contlict 
Staying calm, thinking things out, using humor 
Avoiding negatives: Criticism, contempt, defensiveness, withdrawal 
Problem Solving 
Taking one step at a time 
Seeking more information 
Taking a long-tel m view 
Affirmation 
Saying "I love you" in varied ways, often 
Respect partnership and individuality 
Building marital strengths 
• 
• 
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CONNECTIONS 
Practical Exchanges 
A variety offriends and families who can exchange favors lightens the 
load 
Emotional Support 
Esteem, encouragement, and emergency aid extend family resources 
and caring 
• 
Community volunteering and helping friends enhance family pride 
Individual Friendships 
Companionship, support, and mentoring by friends or family adds 
energy and insight to marriage 
Professional Help 
Books or educators offer valuable information and skills for life 
challenges 
Counselors help couples get "unstuck" from problems or work 
through crises (Silliman 1-3). 
Communication is prominent in both examples but religion is not included. 
However, some literature points to spirituality as a marital strength . 
• 
• 
A Shared Spiritual Life 
A shared spiritual life strengthens a marriage; conversely, a good marriage 
strengthens the spiritual life of the couple. Howard Clinebell states, "A good marriage 
offers an ideal opportunity to discover each other in depth; in this encounter, many 
couples experience the central realities of religion. Their marriage becomes pathways 
to those spiritual experiences which transcend the marriage relationship" (198). 
Drs. Les and Leslie Parrot quizzed couples who have been happily married for 
twenty years or more to see what qualities keep them fulfilled. "Faith in God and 
spiritual commitment" are consistently given as important characteristics. Their book, 
Becoming Soul Mates, has fifty-two sessions which contain a weekly approach for 
dealing with specific issues such as money, sex, anger, prayer, stress, and forgiveness. 
Suggestions are given on how to develop a spiritual life in the midst of busyness 
(Online). • 
• 
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Alan Booth1s assessment of a study showing the impact of changes in religiosity on 
marital quality and vice versa using longitudinal data from a large sample of married 
persons gives dissenting views. Little support was found for the idea that an increase 
in religious activity leads to improved marital relations. Whereas increases in religiosity 
slightly decrease the probability of thinking about divorce, it does not enhance marital 
happiness nor intention nor decrease the conflicts and problems commonly thought to 
cause divorce. 
Although an increase in marital happiness may impact church service attendance 
and religions influence on daily life and an increase in marital interaction also is 
associated with a slight rise in church attendance, the link between religion and marital 
quality is both reciprocal and weak \...,.'""'-'-"-" ..... ~~~'-" "--""' .......... ~'"'-"'-' "--'-'-'"....".., Au gu st 
1995). 
The literature much of the time points to communication as an essential 
. 
characteristic of strong marriages but the literature varies regarding the need for 
religion. 
Marital Satisfaction 
Marital satisfaction is viewed in the literature as the big picture of a stable 
marriage, embodying all characteristics to bring about a fulfilling marriage. In literature 
we see different phases of marriage for different individuals and for different 
circumstances. Marital satisfaction can be at its lowest where a high level of stress is 
generated by demanding roles causing conflict. Marital satisfaction can be at its highest 
when there is less stress and communication is present. 
Marital satisfaction was examined prospectively and retrospectively by Caroline 
and George Vaillant. In a forty-year study of 169 college men and their wives, when 
examined retrospectively, marital satisfaction was the lowest at approximately twenty 
. 
years of marriage. When studied prospectively, marital satisfaction remained relatively 
stable particularly in the middle and later years. 
• 
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Husbands and wives did not differ in their assessment of the stability of their 
marriage except in their assessment of the difficulty of solving disagreements, which 
seemed for the wives to become more difficult over time (231-237). Hence, even in 
the later years marriages suffer from the inability to solve problems. 
In the last two decades researchers have examined marital satisfaction from a 
variety of perspectives. Regardless of the procedures utilized, many studies have 
. 
shown (Harold L. Rausch and Mary Ann Swain, 1974, and S. Beach and I Arias, 
1983) high correlations exist between measures of communication effectiveness and 
dyadic or marital satisfaction. These studies have made an important contribution to a 
voluminous body ofliterature on marital interaction primarily because of the attempt 
to utilize communication and conflict theories to guide the research; have provided 
new directions in research strategy and offered some substantive findings on patterns 
of interaction between husbands and wives; and have supported the basics of 
• 
communication and marital conflict, that conflict can be constructive as well as 
destructive and marriage itself presents situations that evoke conflict of marriage (qtd 
Vaillant 231). 
Most of the field research studies which focus on couples' marital satisfaction and 
marital communication have been conducted with predominantly white, middle class, 
North American married couples. More studies are needed in marital communication 
that consider the variables of race as well as demographics, contextualization, and 
cultures. 
One such study in the literature review concerns marital communication from a 
cross-cultural perspective. The researchers studied certain marital satisfaction and 
communication practices among three distinct samples of married couples across two 
cultures of India and America. Several major cultural differences in communication 
patterns were identified between Eastern and Western marriages. Eastern couples do 
not have the serious quarrels or conflicts as do American couples. Couples in Eastern 
• 
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cultures are influenced by long-standing traditions which promote institutional 
communication patterns in the marital system. American couples seem to resort to 
verbal aggression and physical violence at a higher level than Indian couples. The more 
emotional two people are, the more intense their conflicts (Yelsma 3 8-53)~ 
Researchers have sought to identify factors predictive of successful marriages for 
decades. According to the U. S. Bureau of Census (1992), fifty-two percent of all 
. 
marriages end in divorce and this high divorce rate continues to spur the search for 
predictors of marital stability and satisfaction. The growing body of literature links the 
quality of the premarital relationship to marital satisfaction and stability. It has become 
clear that marital satisfaction and stability are not synonymous. Many maritally 
. 
dissatisfied couples stay together, especially the traditional couple (Christian 
couple)(Fowers, et al. 103-4). 
The intent of this literature review is to bring into perspective the importance of 
• 
effective communication in achieving marital closeness, especially in Christian 
marriages. Even in the subtlety of the experience, the literature shows that 
development of communication skills are beneficial to marital closeness for it 
addresses the changes that are needed in the embryonic stages and a reality grip of 
hope is shared which helps the individual husband and wife as well as the marriage. 
The notion that the communication skills of spouses are major detel minants of 
marital satisfaction is shared by theorists, researchers, and therapists alike. Briant 
Burleson concurs: 
Research indicates that communication problems are 
the major source of interpersonal difficulties. For 
example, most marital and family problems stem 
from misunderstanding, from ineffective communication, 
which results in frustration and anger when implicit 
expectations and desires are not fulfilled. And a major 
problem of those who seek professional help is 
their inability to recognize and communicate their 
problems or concerns (885). 
• 
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Passages and Stages in Marriage 
In our human development we pass through different stages throughout adulthood. 
Married couples also go through distinct passages. Frank and Mary Alice Minirth 
explain: 
Marriage matures from developmental stage to stage 
from passage to passage .... The first passage -.- young 
love, the first two years; the second passage -- realistic 
love, the third through the tenth year; the third passage 
-- comfortable love, the eleventh through the twenty-fifth 
year; the fourth passage -- renewing love, the twenty-sixth 
through the thirty-fifth year; the fifth passage - - transcendent 
love -- thirty-six years and thereafter). Each of the passages 
through which every married couple travel, like bases on a 
softball diamond, must be appropriately dealt with if the next 
one is to count.(S) 
The Minirths contend that a marital problem involves three entities: the husband, 
wife, and the marriage itself, as if the marriage were a living breathing organism. We 
have found that if a marriage is not growing, it is dying, just as any living organism. 
When a marriage gets hung up in a passage, it ceases growing. Growth is therefore 
critical. The Minirths also give ten steps to healing a marriage, and all of the following 
steps implied the usage of communication: 
1. Suspend the blame cycle . 
2. Acknowledge your contribution to the pain. 
3. Examine the status of your marriage. 
4. Commit to recovery and determine to improve your marriage. 
5. Assess how much deep sharing goes on between you: Are needs being met? 
6. Employ loving confrontation after you have securely and completely 
suspended the blame cycle. 
7. Grieve the pain in your marriage. 
S. Meet needs through a series of give and take sessions. 
9. Commit to repairing the future as well as the present. 
• 
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• 
10. Minimize the stressors in your marriage. The need to do this periodically 
• 
is recommended for the marriage couple (230). 
Pamela Freeman, in an article, "Sleeping With the Enemy," gives stages of a 
marriage that is nearing dissolution. Ms. Freeman also provides points for healing: 
Stage One - Fantasy in which the partner declares that the marriage is 
• 
everything and in this stage there is no reality. The spouse's tolerance level is very high 
where it is believed that the marriage is idealistic. 
Stage Two - Friendship as the expecting stage. Reality begins to set in where 
you still allow certain things because you are friends but the tolerance level is 
weakening. 
Stage Three - Adversary stage in which you are building a life together and 
establishing a history. Disillusionment sets in. You easily reveal your irritating habits or 
aggravating idiosyncrasies. 
Stage Four - Your spouse becomes the enemy for everything that you see or 
hear is exaggerated. Your perception is distorted because of how you are exaggerating 
every movement, every word, and every facial expression. When a marriage reaches 
this stage there is no tolerance remaining. 
Stage Five - The forbidding stage in which you are fed up and separation or 
divorce is imminent. 
Ms. Freeman gives ten steps on how to make the marriage work under these 
critical circumstances: 
1. Make a commitment to the marriage. 
2. Begin to focus on the the Lord rather than your mate's shortcomings. 
3. Begin to believe what God says about you for your sense of self worth. 
4. Be prepared to compromise on issues of preference. 
5. Begin to love unconditionally. 
• 
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6. Be prepared to talk about difficult issues by speaking the truth in love--
attack problems, not each other. 
7. Recognize and understand that men and women are different. 
8. Accept your spouse as he is. Stop trying to change him or make him like 
you. . 
9. Pray for your spouse diligently, instead of nagging him. Let God into the 
process. 
10. Biblically redefine your marriage roles.(28-29) 
Hathorn confirms that couples travel through passages of marriages and the correct 
and willing usage of communication will make these passages easier to travel and 
fulfillment is achievable at each level. 
The fundamental key to building a good marriage is to establish at the beginning 
and maintain at all costs completely open lines of communication between husband and 
wife. For religious men and women, this means being as open to one another as they 
are individually open to Christ (70). 
Christian Marriage 
The Christian marriage is a lifelong covenant relationship established between one 
man and one woman to be nurtured by love and intimacy, enabling the couple to 
experience life together and create a healthy climate for themselves as well as for the 
children. God planned for both husband and wife to come together in agreement and 
take dominion and authority over the earth. Marriage as a relationship ordained by 
God is designed to be a lifelong covenantal commitment to one another, intending "till 
death us do part" to share lovingly whatever their life together may bring. 
Christian marriages are a work of lifetime, a lifetime of self-giving and self-
fulfillment which require the constant development of channels of communication 
between husband and wife. In a Christian marriage where the two are legally married 
• 
• 
• 
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and love for each other is present, the partners do not think of divorce even in times of 
marital dissatisfaction. 
Such a marriage rests on the five foundational stones as stated by Nena O'Neill: 
• 
Primariness of each partner to the other, each being 
the other's most important person; intimacy, not only 
physical intimacy but the way partners open and reveal 
themselves to each other; connections and the network 
of family; the ties created by marriage to other families 
past and future; continuity in time, and the sense of building 
a history together over a span of years; and responsibility to the 
commitment that is made when they marry -- to the partner, 
to themselves, and to the family.(58) 
Having entered into a covenant with God and knowing what the Bible says, 
Christian husbands and wives should be celebrating vitality. The perfection of this 
union will depend upon the coming together in unity. "Submitting yourselves one to 
another in the fear of God" (Ephesians 5 :21) . 
• 
. Larry Christenson confirms that "Christian people need to recognize that in taking 
the name of Christ, they accept a different standard of marriage than that which is 
permitted by civil authorities" (25). 
A significant body of literature demonstrates that Christians have some form of 
traditional marital success. Elizabeth Achtemeier expresses the view 
that the marital relationship of lifelong companionship 
is founded on total commitment, parallel to the 
love of Christ for He poured out Himself for us. 
He has committed Himself totally to us to be with 
us in life and death. It is the kind of commitment 
upon which the Christian Marriage is to be found . 
It is love that gives itself away, love that always cares. (42) 
Christian marriages are models of ministry with a foundation of grace and faith and 
as couples participate in this ministry, their marriages will be renewed. Christian 
couples are anchored to withstand changing marital StOI ms and should not fall prey to 
the same obstacles to which non-Christian marriages succumb. 
• 
• 
• 
• 
How beautiful is th~ marriage of two Christians; 
two who are one in hope, one in desire, one in 
the way oflife they follow, one in the religion they 
practice. Nothing divides them; either in flesh or in 
Spirit. They pray together, instructing one another, 
encouraging one another; strengthening one another. 
They have no secrets from one another; they never 
shun each other's company; they never bring sorrow 
to each other's hearts ... Psalms and hymns they sing 
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to one another, striving to see which of them will chant 
more beautifully the praise of their lord. Hearing and seeing 
this, Christ rejoices. To such on these He gives peace. 
Where there are two together there also He is present. 
(T ertullian; qtd Clinebell 21) 
Issues in Christian Marriage 
Literature is varied and plentiful on the issues in Christian marriage. Many studies 
relate to sex, money, work, in-laws, and parenthood, as well as the perplexing 
problems of jealousy, religious differences, wandering affections, and childlessness. 
Other issues are marital conflict, sexual intimacy, and misogyny, which issues impact 
• 
marnages. 
At the root of many difficulties in marriage lies conflict. Marital conflict relates 
closely to communication and from poor communication come serious conflicts in 
marriage. God desires that problems be solved for the good of each spouse as each 
seeks to please the Lord within the marriage relationship. "But whoso looketh into the 
perfect law ofliberty, and continueth herein, he being not a forgetful hearer, but a doer 
of the word, this man shall be blessed in his deed" (James 1 :25). Through improved 
communication is conflict finally resolved, and it is never too late to learn the skill of 
communication in marriage if both partners are willing. Even with societal issues, 
couples must be able to talk and work through problems. 
Everyone struggles with communication in marriage. Everybody fights, disagrees, 
and argues. The trick is learning how to struggle in a way that is loving, gentle, and 
does not attack the spouse. God has not left us on our own to pull this off God has 
• 
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given us a foundation upon which to build every relationship and it is also the bedrock 
of any loving discussion: "Be of one accord, of one mind. Let nothing be done through 
strife or vainglory; but in lowliness of mind let each esteem other better than 
themselves" (philippians 2:2-3). 
The Committee on Assessment of Family Violence Interventions in Violence in 
Families, report that marital conflict has been documented by a number of researchers 
to be associated with unemployment and financial problems. High levels of marital 
conflict and low socio-economic status emerged asprimary predictors of increased 
likelihood and severity of wife assault. 
The Committee further contends that there is yet much to be understood about the 
relationship among stressful life events, the personalities of the people affected by 
them, and the role of stress as a factor in marital conflict and family violence. In 
addition conflict over heavy drinking by husbands, often exacerbated by their 
• 
employment or status insecurity (such as having less education than their wives), 
illustrates the type of interaction that may increase the use of violence as a conflict 
resolution strategy. Menls drinking patterns, particularly binge drinking, are associated 
with domestic violence across all ethnic and social classes (Chalk and King 45-47). 
Sexual Intimacy 
How well a marriage functions in terms of affection, understanding, and good 
communication will determine how far you can go in restoring the kind of atmosphere 
and cooperation needed to revitalize sex. With better listening comes better loving. 
Learning to communicate better is a necessary precursor to rekindling both intimacy 
and sex in the marriage. Some issues that may be considered the nOI m by some groups 
may be considered abusive by others. Although intent is often difficult to determine, 
wives are victims of physical intimidation, of restraint of nO! mal activities or freedom, 
and denial of access to resources, all under the name of male domination and control 
• 
• 
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(Avna and Waltz 110). This domination is fueled by a gross misunderstanding of 
submission without an emphasis on mutual submission as stated in Ephesians 5:2. 
William Hiebert agrees that if a couple wants to establish a deep and intimate 
sexual relationship~ focus on communication is an absolute necessity. Communicating 
in the sexual dimension means sharing with each other your sexual feeling; it means 
sharing freely about the way each affects the other sexually (97) . 
• 
Misogyny 
New research has emerged with information concerning Christian husbands who 
hate their wives with intense hostility and aversion usually derived from fear, anger, or 
sense of injury. These husbands claim to love their wives. They are difficult to spot and 
use their Christian doctrine to aid them in this misogyny. 
1. Man assuming that he has the God-given rights to control how his 
wife lives and behaves. Her needs are never considered. 
2. Wife does not socialize with certain friends, and family members 
because of her need to keep her husband happy. 
3. Husband is sweet at church and well-liked at work, but at home he is 
easily set off 
4. When anything goes wrong in the home the wife is responsible 
(Rinck 55). 
This new research emerges from a book by Margaret 1. Rinck Christian Men Who 
Hate Women: Healing Hurting Relationships. As painful as this issue is, there is 
resolution for it, as well as the others, with appropriate communication that can 
resolve most issues in most cultures. 
Marriage in the African-American Community 
F or the past decade historians have argued that most slave families in the south 
. 
were, despite the many and great constraints upon them, traditional nuclear families 
characterized by monogamous marriage in which both parents lived in the same house. 
• 
• 
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By the mid 1980s it had become apparent that patterns of family fOt mation in the 
United States had undergone dramatic change. During the previous two decades the 
divorce rate had nearly tripled, the percentage of children living in single parent homes 
had doubled, marriage by one's early twenties was no longer nOt mative for women. 
Some predicted that marriage would become less likely for American women in 
general. The family fOt mation changes that took place between 1960 and 1980 were 
. 
the most substantial of this century and they have continued into the 1990s, albeit at a 
somewhat slower place. 
A research conference held in 1989, discussed the recent and rapid marital decline 
among African-Americans, examined the likely empirical causes, correlated the 
potential impact on both communities and individuals, and discussed the policy 
implications. The conference was designed to provide a vehicle for the presentation of 
ideas, for discussion, and for debate by bringing together leading scholarly researchers 
• 
on African-American marital decline and related subjects. The book, The Decline in 
'-'-' ....... ~ ill~~!.CJ.ll.!l>2' edited by Belinda Tucker and Claudia Mitchell-
Kernan, is the result of that research conference. The book is useful in providing 
unbiased updated information concerning African-American marriages in particular 
and the changes in family fOt mation. 
These changes have been pervasive throughout American society but in certain 
respects they have been displayed more sharply in the African-American population. 
Fifty years ago African-American women and men were more likely to have married 
by age twenty to twenty-four than the general American population with nearly sixty 
percent of black women and forty percent of black men marrying by that age. Today, 
one quarter of black women and less than one in eight black men have married by their 
early twenties. 
. 
According to Tucker, the collapse of African-American marriage is a shocking 
new phenomenon, occurring with swiftness and within living memory. As recently as 
• 
• 
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1940, blacks in every age and sex group were actually more likely to many than 
whites. Only eighteen percent of black women who married in the 1940's eventually 
divorced, a rate only slightly higher than that for white women of that era. But of the 
far smaller number of black women who married in the late sixties and early seventies, 
sixty percent have already divorced (345). 
Many Black Americans still make the long march to the altar, but among those who 
. 
do many marriage has become an extremely fragile institution. Black marriages are 
almost twice as likely to end in divorce as white marriages. Remarriage is also far less 
common. Only about one-third of divorced and separated black women rem any within 
ten years of their separation, compared to almost three-quarters of non-Hispanic 
whites. 
Among African-Americans, marriages as we have known it-- an enduring union for 
the mutual love and support and protection of husband and wife, parents and children 
--have all but disappeared. According to the research study, the decline of marriage 
among African-Americans is attributable to many factors. A major factor is the anxiety 
felt by many black husbands about being able to provide adequately for their families. 
A second related conclusion is that black men and black women have long experienced 
dissonance surrounding mainstream gender roles. Power in the home becomes 
particularly important for black men for in society they are castrated by racial 
oppression. As a consequence, black women have historically played a more 
significant economic role in the home and even though egalitarian patterns are now 
becoming acceptable, it has not lessened the significance of this gender problem. 
Another problem for black men is the blending of premarital social networks. Strong 
structural and effective ties of black kin networks are important for general survival 
but most work against the stability of the marriage. Close kin networks may be more 
normative for both black men and women . 
, 
, 
• 
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Black marriages have consistently received minimal attention from American 
scholars. According to Constance Obudho, editor of 
Therapy, social scientists often relied heavily upon stereotypes, myths, illegitimacy, 
female headed households, lower class status, and others as invalidated generalizations 
(7). 
Maggie Gallagher claims that two independent studies state that changes in the 
. 
employment of young black men explain about twenty percent of the decline in 
marriage rates since 1960 (118). If, as the popular debate suggests, poverty or welfare 
policy were solely responsible for the state of Black marriage, breakdown in the 
marriage would be a strictly underclass problem. The literature is rich on giving 
reasons for the decline of the African-American marriages and challenges are many to 
bring about a change. 
Challenges 
. The changes in family structure occurring among blacks are a leading indicator of 
what may happen among whites. Improvements in the earnings of black women, 
however, made marriage less necessary, made it less desirable to stay in an unpleasant 
marriage, and may have made it easier for husbands to dissolve marriages. Many black 
wives have chosen to remain divorced, enjoying an independent and better quality life. 
Gallagher warns that marriage can be made to disappear and it has already largely 
happened in the black community (117). 
Uniqueness 
Literature concerning black relationships tends to perpetuate black differences 
within a deficit model. Ruth E.G. King in the book Black Maniage and Family 
Therapy states that despite negative forces that suppress and impact on Black people 
in this society, Blacks have been able to learn self-love, extend love to others, and 
. 
build loving relationships as the basis for marriage. Implications from studies by white 
• 
• 
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authors tend to portray black people as inferior or less than persons of the majority 
culture, feeding into a model that assumes that difference means deficit (King 18). 
Religious and spiritual aspects of marriage of African-Americans are worth 
. 
addressing for because of spirituality, African-Americans have been able to survive not 
only slavery but all the forthcoming negative invalidated research. A belief in the Bible 
and God's sustaining force has been a stronghold in the African-American community. 
Love has also been an impetus or moving force for black marriage. According to 
King, a study of black love, spanning a five-year period and including both the survey 
and workshop methods, the concept of love as related to our African heritage 
encompasses a support system extending from the individual as a vital part of nature 
into the tribe or community, and this heritage this love that blacks have for each other, 
has been a survival factor. Children were taught to love and respect parents, 
grandparents, and relatives. The heritage of developing loving relationships within the 
• 
nuclear family and the black community has served to sustain love and marriages of 
black Americans over time (20). 
Communication in the African-American Community 
In family counseling to Black families, Johnnie McFadden contends that the first 
issue to master in the client-counselor relationship is communication, as there is a 
variation in the language patterns within the black community. The marital therapist 
has the task of becoming familiar with the patterns so as to be able to communicate 
effectively with members of a black family and to interpret their messages correctly. 
These messages could be verbal or nonverbal and coded specially for the therapist who 
is only slightly familiar with black life. The therapist needs to understand a broad range 
of idioms and modes of communication. Accompanying gestures and other non-verbal 
cues must be noticed also and correctly grasped by the counselor. 
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Being aware of the uniqueness of effective communication for the African 
American Christian marriage is important although the difference probably cannot be 
adequately measured. McFadden states, 
Each black family develops its own means of internal 
communication. The intra-family language pattern and 
channels of communication may also differ due to age, 
sex, and occupation of the members. The therapist needs 
to realize these facts. However, even after the therapist 
realizes the language variation, many blacks are unwilling 
to reveal themselves to outsiders and may appear to be 
quasi-verbal in counseling inteIView. The clients should 
be encouraged to express in words so that the whole family 
will know what they are saying. (206) 
McFadden gave some do's and dont's for counseling with black families pertinent to 
language patterns which may prove significant in teaching effective communication to 
African American couples. Some selected ones are listed below: 
Do's 
Do wait until the speaker 
completes his/her points 
Do appreciate cultural variations 
in language patterns by the speaker 
Do avoid communicating value 
judgments to the speaker 
Do raise helping questions for clarity 
if you do not understand 
Dont's 
Do not impose your values on the client 
Don't operate behind a facade 
Don't relate any forms of unethical 
character 
Don't force your points of view on the 
client (207). 
These counseling techniques are transferable to the communication training that is 
planned for the married couples who are African-Americans. Further exhaustive study 
and research is needed to understand the uniqueness of effective communication for 
African-American couples. These couples are faced with not only the usual issues that 
plague most married couples, but society-inflicted issues as well. African-American 
marriage concerns are compounded by the lack of models, as well as many other 
, 
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forces such as socioeconomics, job security, racism, financial problems, and the 
independence of the wives. 
The Importance of Communication in Marriage 
Conununication is the first approach used by marital therapists when attempting to 
salvage the marriage. Communication is a necessary process in all of human life; warm 
• 
and personal dialogue is vital to a healthy husband-wife relationship. Healthy avenues 
. 
of conununication are the paths along which a marriage grows. In a marriage, 
communication is a life-or-death matter. Good conununication sustains a marriage. 
Communication means gathering information from other people. Gathering 
information is necessary for a human being in order to survive in the world. The level 
of communication in a marriage is changing. Couples are constantly growing and 
changing. Feelings have changed and each spouse is not the same person. This means 
new ideas to talk about and new horizons to explore. Some of these changes make 
communication difficult. When a husband and wife are in their early years of marriage 
and romance is strong, they will spend hours and hours getting to know each other. 
But as the marriage changed, conununication changed in intensity and in dimension. 
Couples need to watch for changes in their feelings of mutual respect. When they 
work on treating each other with respect and care, conununication grows (Hiebert 78). 
Communication can enrich Christian marriages and in spite of the dilemmas facing 
Christian marriages, the grace of God enables, guides, and sustains. For non-
Christians, communication skills can also create marital closeness. 
Communication Patterns 
Typically, communication has three components: the talker (the sender)with a 
verbal message and a body language message, and a historical message, or established 
pattern of communication. Non-verbal components are seventy percent of 
conununication. The receiving party (listener) also makes a verbal response, body 
language response, or often a historical or habitual response. A conununication 
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problem in a marriage can be easily identified. When only one spouse comes to the 
therapy session, there is a profound communication problem, so state Drs. Clifford 
Notarius and Howard Markham in their book, "We Can Work It Out". (15) 
Couples from all walks of life, happy and unhappy couples, from large cities to 
small communities, a variety of ethnic backgrounds and socioeconomic classes for 
over twenty years have identified real-life communication skills for successful 
. 
relationships. Couple researchers Notarius & Markham give six simples truths of 
• 
mamage: 
• 
1. Each relationship contains a hidden reservoir of hope. 
2. One put-down can undo hours of kindness you give 
to your partner. 
3. Little changes in a partner can lead to nudge 
changes in the relationship. 
4. It is not the difference between partners that cause problems but 
how the differences are handled when they arise. 
5. Men and women fight using different weapons, but suffer different 
wounds . 
6. Partners need to practice relationship skills in order to become good 
at them. 
For many reasons, both biological and cultural, men have a harder time handling 
conflict while women have harder time tolerating emotional distance. Generally, men 
often withdraw from uncomfortable arousal associated with marital discussions while 
women sometimes feel a need immediately to resolve every conflict through 
discussion. Identifying issues and utilizing tools of effective communication are the 
basis for obtaining success as told by the couple researchers (Notarius and Markman 
16-27). 
Help Link shares that recent research shows it is possible to predict the success or 
failure of a marriage based on the communication modeling of the partners' parents. 
Those partners who saw their parents communicate will have a much greater chance of 
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being able to communicate to each other. Marriage relationships are strongest when 
they are based on communication and a willingness to be flexible (Online). 
Principles of Communication 
William Summers, in his book Building the House of MatTiage, gives six principles 
of communication: 
• 
1. Responsibility--Attempting to own one hundred percent of the outcome. 
2. Recognizing and limiting negative thoughts--when negative thoughts are 
applied automatically to the spouse, the outcome is bleak. 
3. Awareness--Awareness of the other's body language, voice tone, rate of 
speech, content of verbalization, mood and ego state. 
4. Validation and/or disclosure--directed statement carefully worded is the best 
means of validation. 
5. Deciding desired outcome--the way you solicit information from your 
partner will decide what response or outcome you get. 
Paul S. Rappoport, in a Psychology of Times article, asserts that "Communication 
is the mortar that holds a relationship together -- if it breaks down, the relationship will 
crumble. When spouses no longer communicate, a marriage nurtures no one. It is no 
longer a matTiage. Two important ingredients to good marital communication are 
respect and energy. Respect allows you to accept another person's point of view and 
good communication also requires an active effort for you must put energy into 
communication". Rappoport further states: 
To work towards this full involvement you should: 
Take full responsibility for the dialogue 
Put your energy into the exchange 
Make a commitment to seeing the process through 
Express your thoughts and feelings fully and encourage 
your partner to do the same 
Resolve misunderstandings by asking questions and 
seeking clarifications rather than by getting angry. (PsychLink) 
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Styles of Communication 
• 
According to the Gulleys, there are different styles of marital communication: 
Authoritarian --Defensive style 
Dominant--Submissive Style 
Dominant --Withdrawn Style 
Open-Open Style--and many other combinations . 
. 
• 
Although the review of the literature gives varying styles, the Gulleys believe that 
marriages are too complex to classify into neat pigeonholes but suggest these styles 
fall within the general communication patterns. The marital communication style where 
the husband is the dominating factor and is considered the boss is the A uthoritarian-
Defensive Style. The wife follows his lead, usually defensively. In the Dominant-
Submissive Style, another unbalanced communication style, the wife is dominant and 
the husband is submissive. In this style the wife is confident, assertive, and her 
• 
statements are directive, judgmental, commanding, and controlling. The sequential 
diminishing communication style is the Dominant-Withdrawn Style in which one 
partner is dominant while the other refuses to communicate much of the time. If the 
wife dominates, the husband may manage to spend most of his free time at the bowling 
alley -- if the husband dominates, the wife hears her husband's commands in silence. 
The Open-Open Style is the ideal communication style and the one most couples seek. 
Husband and wife communicate as full partners, equally open and sensitive to the 
other's needs. This mind of marriage displays mutuality, high empathy, and openness 
to corrective feedback (61-65). 
Barriers to Communication 
Barriers to communication are many and they affect the marriage relationship. 
Some of these barriers are: Couples experience the world differently; interpretation 
. 
depends upon experiences; words mean different things to different people and the 
way the spouse may receive a message will depend upon hislher present 
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circumstances. "In many marriages", David Mace in his book We Can Have Better 
-"M!...L.llt,~ULYY.J~ ~LWJill1JJ~n states, 'communication is so superficial ... that a 
great deal of conversation falls on deaf ears. This leads to chronic boredom when it 
afflicts a marriage. Couples who practice honest sharing of their thoughts and feelings 
are able to focus their communication on matters that are of genuine interest to each 
other' " (104). 
. 
Perhaps the greatest obstacle to effective communication is the tendency of human 
beings to fail to keep lines open. Communication is a two-way street; it involves a 
speaker, the person who talks, and a receiver, the person who listens. Each spouse is 
at the same time a speaker and a receiver. Withholding information and being self-
centered are common obstacles to openness. When a spouse becomes judgmental 
trying to seek his or her way and sharing information evasively, then openness is lost. 
Pressures outside and inside marital relationships keep the level of communication 
constantly changing. Many individuals in marriage impede the level of communication 
by overgeneralizing and assuming that they know the responses of their spouses. Each 
spouse needs to take a self-confrontational look to ascertain what negative behavioral 
messages each is bringing into the relationships. Since the marriage relationship is . 
designed to be one of unity, communication is hindered when respect for each other's 
thoughts is not considered important. 
Effective Marriage Enrichment Models 
In the literature review concerning marriage and the need for communication, we 
see ongoing studies focused on the benefits of instruction in effective communication. 
Many groups have emerged, fostering the growth of marriage and family enrichment. 
Marriage Encounter 
Marriage Encounter was started in 1952, in Barcelona, Spain, and brought to the 
. 
United States in 1966, at the request of Cuban couples who were members of the 
Christian Family Movement. Since then it has spread rapidly across the United States 
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and to many other countries. Thus came the original concept of Marriage Encounter 
regarding the need of a married couple to grow together and in the belief that the 
future transfOImation of the world begins at the heart of the family, the couple. The 
goal of the nationar Marriage Encounter is to assist couples in discovering God's plan 
for their marriages through mutual trust and dialogue in the Lord. It allows married 
couples the opportunity to re-examine their lives together openly and honestly, their 
• 
. 
weaknesses and strengths, their attitudes toward each other and toward their families. 
United Marriage Encounter 
United Marriage Encounter started in 1975, in Rochester, New York, and is 
expanding in the United States and other countries. This Christian ministry is both 
interdenominational and nondenominational and is part of the larger Marriage 
Encounter family. The United Marriage Encounter weekend combines Christian 
values, sound psychology, and a practical method to improve communication between 
husbands and wives. 
MCCP 
The Minnesota Couples Communication Program, started by Sherod Miller and 
others, is to equip partners with tools for heightening self-awareness and developing 
communication skills. 
Cornerstone Marital Therapy 
Cornerstone Marital Therapy uses communication as the catalyst to bring vitality 
and fulfillment to marriages. 
ACME 
Association of Couples for Marriage Enrichment (ACME) aims toward married 
couples reaching upward together toward the achievement of their highest potential. 
Membership is open to any couple-- either married or preparing for marriage, without 
. 
distinction of race, creed, class, vocation, or age-- who is prepared to make a 
commitment to: Seek together to become equal partners in a sharing and mutually 
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creative relationship; to promote mutual growth and enrichment; to foster better 
• 
marriages and to improve the public image of marriage as a relationship capable of 
promoting both personal growth and mutual fulfillment. 
Numerous Christian Marriage Enrichment Retreats and marriage centered 
programs attempt to integrate universal Christian values into the understanding and 
experience of the marriage relationship through developing communication skills. 
Significance of Communication Training 
In training couples in effective marital communication it is important to 
demonstrate that if couples want better marriages, getting their messages across to one 
another is very essential to avoid misunderstanding. The misinterpretation by one 
partner of what the other is trying to say is a frequent fOIm of breakdown in marital 
communication (Mace, The Sacred Fire 101). 
Communication experts state that the average person receives about 1600 
• 
messages daily but acts only on about twelve of them, which means we have a well-
developed capacity to block out what we do not want to hear and communication is 
considered superficia.l. 
Summary 
Literature is plentiful concerning the Christian marriage as to its structure and its 
purpose and design. Many barriers that hinder marital closeness are identified and 
solutions for healings are offered for sustaining Christian marriages. Throughout the 
literature review, communication is deemed essential to promoting marital closeness or 
to enhancing marital relationships. However, the literature is not plentiful concerning 
positive African-American Christian married couples, and is depleted in researching 
the benefits of communication instruction to this group in particular in relationship to 
promoting marital closeness. 
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CHAPTER 3 
. 
Design of the Study 
Problem and Purpose • 
Christian marriage should be the most intimate of human relationships. Through 
this covenantal union Christ is manifested in and through the lives of husband and 
wife. Because of this union a Christian marriage should exhibit commitment and 
companionship that shines as a beacon to the world. God should be exemplified as an 
active partner in sustaining and enriching the marital relationship to be a positive 
model to his glory, for this husband and wife relationship is a microcosm of the Body 
of Christ. 
However, many Christian marriages are models of boredom and deterioration . 
• 
. 
Many Christian couples are living in dissatisfaction and disharmony and are not taking 
positive steps toward bringing about a change in their marriage relationships. Of the 
numerous marital aids that may assist in bringing marital closeness, literature affirms 
communication as an essential key to bringing about significant change in a marriage 
relationship, for communication interrelates with all aspects of marriage. Effective 
communication is the cornerstone to marriage for it reinforces trust and paves the 
avenue to marital closeness. Many couples need help in developing communication 
skills and encouragement to use those skills in their marriage. To help such couples, a 
one-day workshop on communication skills "Closeness Through Communication" was 
presented at the Abyssinia Baptist Church on October 24, 1998. 
The purpose of this study was to assess the changes in communication, and the 
changes in marital closeness of the Christian married couples, subsequent to their 
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communication instruction. The workshop included instructional modules on 
sensitivity, openness, negotiation and appreciation. 
Instruction Design 
The instruction' design followed the model of Hal and Nadine Gulley who 
conducted couple communication retreats for forty years. Each session dealt with one 
of the four communication skills that fOlm the acronym SONA: 
• 
Session 1: Sensitivity (how to listen with genuine concern) 
Session 2: Openness ( how to share feelings openly) 
Session 3: Negotiation (how to handle conflict with the win-win concept) 
Session 4: Appreciation (how to express appreciation to and for each other) 
Each session was structured with the following: 
A biblical foundation 
. Respective session goals 
• 
Appropriate activities; and 
Cartoon-designed viewgraphs 
Closeness through Communication was the seminar title as used by Dr. Paul and 
Janiece Swets, who conduct Concerned Communications Seminars. This title was 
effective in inciting interest. Each session also had a subtitle to correlate with each 
communication skill. 
The goal of the communication instruction was to teach the communication 
modules with humor, understanding, alertness, professionalism, fiiendliness, and 
nonjudgmentally. The overall goal for the communication instruction was to develop 
effective communication between the participating couples resulting in positive 
changes and marital closeness. 
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Research Design 
This study addressed the following research questions: 
Research Question 1 
What changes occurred in communication skills sensitivity, openness, negotiation, 
and appreciation subsequent to the seminar instruction? 
• 
Research Question 2 
. 
What demographic characteristics are associated with the changes? 
Research Question 3 
Which communication skill(s) contributed most to the positive changes in their 
communication? 
Closeness Through Communication (CTC) Seminar 
A one-day session, consisting of four modules, was presented at the Abyssinia 
Baptist Church, in Prince George1s County, Maryland, from 8:30 a.m. to 3:30 p.m, on 
Saturday, October 24, 1998. A location other than the church was the preference but 
the cost factor was an issue. This communication instruction was presented to the 
married couples who were members of the church, their friends and constituents, 
under the umbrella of the couple1s ministry. Due to work schedules and questionable 
commitment of the respondents, this initial communication instruction could only be 
scheduled for a one-day session. 
Most marriage encounter seminars follow either a weekend fOt mat, a series of 
classes, or a combination of the two. However, many of the couples made drastic 
schedule changes in order to be present for even a one-day session. 
The time arrived for the married couples to come together as a group. The 
fellowship area was decorated with crepe paper flings and a large banner with the 
name of the seminar posted across the front of the room. Some of the couples had 
. 
fellowshipped together before but this was the first time they had gathered together for 
a formal teaching seminar on communication. Initially, awkwardness surrounded some 
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of the participants as they voiced reluctance in placing their birthdays in the 
confidential data. After assurance of confidentiality, the couples proceeded to 
complete the pretest questionnaires and then they enjoyed the continental breakfast of 
. 
muffins, orange juice, coffee, and tea. Laughter filled the fellowship hall and most of 
the couples seemed filled with anticipation and expectation to see what would be 
. . 
taught. 
• 
The Participating Couples 
Fifteen married couples attended the CTC seminar, and three wives attended 
without their husbands. Included in attendance were the pastor and his wife and two of 
the four deacons and their wives. One of the two absent deacons is a widower, and the 
other deacon owns a barber shop and Saturday is a busy day. His wife, however, 
attends another church. Two attending couples, an ordained minister and his wife, and 
a deacon and a deaconess, were friends of the church. 
Seating of the Participants 
The chairs were arranged in a circular position, with the wives seated in front and 
their husbands seated behind them. This seating arrangement allowed the men to 
appear as protectors to their wives. The wives had to tum to face their husbands to 
participate in the couples' activities. The seating at first seemed difficult for couples 
who were experiencing marital difficulties, but with each physical tum, those couples 
became more cooperative. 
Teaching Methods 
Each module began with an icebreaker to create a desired comfort level for the 
couples. Lecturing was done at the beginning of each module to disperse infOI mation 
regarding the specific communication skill. Viewgraphs were used to share additional 
infOI mation not included in the couples' folder, as well as viewgraphs with cartoons 
depicting contemporary situations about married couples encouraged laughter and 
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group interaction. Role playing also generated couple participation and maintained 
• 
attentIOn. 
Group exercises and couples' activities were used throughout each module, with 
husbands and wives in separate groups, as well as couples together in participatory 
couples' activities. The final activity of each module reinforced the objective of that 
particular module. 
. 
The wives who came to the seminar without their husbands participated in the 
group interaction as well as the group activities. In the couples' activities, these wives 
participated in the absence of their husbands, and they listened with interest to the 
responses from the other couples. 
Certificates of attendance/completion with the church's seal were given to each 
respondent, which will be recognized as the prerequisite for future training toward 
better ment of marital relationships. • 
Closeness Through Communication (CTC) Teaching Modules 
The Closeness Through Communication session consisted of four modules, one for 
each communication skill, sensitivity, openness, negotiation, and appreciation. Each 
module included life application, a biblical foundational verse which reinforced the 
didactic information, and couples' activities to reinforce the objective of each module. 
First Module: Sensitivity 
Subtopic--Who Are We? 
The objective of this module was for the couples to show an interest in listening 
and responding to each other with sensitivity by listening with active concern. The 
goal of this module was for the couples to identifY some positives about themselves, to 
identify the areas needing sensitivity, and to understand the importance of listening to 
each other. (In the modules, the term objective is used in a broader sense and the term 
goal in a specific sense, to be in line with the instruction resources that appear in the 
Appendixes. ) 
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The initial lecture portion of this module dealt with cognitive learning and the styles 
and patterns of communication. In the lecture the importance of sensitivity through 
active listening with concern, listening with empathy, listening without interruptions, 
and the use of positive voice modulations received primary focus. 
The subtopic, "Who are we," was approached by seeking the comfort of the 
couples in knowing that it is important to know who we are in our uniqueness, our 
. 
experiences, making us more ready to learn. Several exercises confirmed the couples' 
understanding of the significance of showing active listening. The ending couple 
activity focused on the couples taking an inventory of their positive experiences in 
sensitivity and their plans to increase their efforts in the right direction. The biblical 
foundational verse was Proverbs 18: 13: "Be a ready listener and do not answer until 
the other person has finished." 
Second module: Openness 
. Subtopic--How Much Do I Know You. 
The objective of this module was to have couples share fully and disclose thoughts, 
feelings, and reactioris without hesitation or calculation. The goal of this module was 
for couples to get out what was inside, to identify areas of openness, to identify areas 
where more openness was needed, and to understand the importance of openness in 
marital closeness. 
The lecture portion of this module dealt with explaining the significance of 
openness, of levelling with each other. Openness does not direct blame toward another 
by saying "you" but instead by saying "I" which increases trust in the marital 
relaUUIl:;lUp •. _ :lugh honesty. 
The subtopic--"How much do I know you" was approached by couples asking each 
other the question: "Why do you think you know me well?" Time was allowed for 
. 
interaction and the answers were somewhat vague but interest heightened. The group 
was also asked, "what are some of the reasons why couples clam up and do not share 
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honest feelings?" Fear, lack of understanding, and the inability to communicate 
effectively were some of the answers given. For the ending activity, the couples were 
asked to rate the topics where their spouses showed signs of openness. Each couple 
selected areas where they resolved to continually show more openness. The biblical 
foundational verse for openness was Colossians 3 :9: "Speak the truth always but do it 
in love." 
Third module: Negotiation 
Subtopic-- Let Us Talk About It 
The objective for this module was for couples to change from an ineffective way of 
dealing with conflict to methods of win-win negotiation. The primary goal of this 
module was for couples to search together for an acceptable outcome. 
The lecture portion presented the importance of handling conflict with the win-win 
concept for both spouses to win. Handling conflict by running away, sulking, attacking 
the spouse, and even exploding are commonplace negative approaches. The Gulleys 
recommended the win-win method of handling conflict through negotiation with four 
essential steps: Each spouse levels about his/her feelings; states directly clearly and 
honestly what he/she wants; gives accurate feedback and searches for an acceptable 
outcome. 
The subtopic, "Let us talk about it," was approached by asking the question: "Why 
do you think conflicts occur in marriages?" Many reasons were given, such as 
differences in backgrounds, different experiences, the different way men and women 
think, and the difficulties of talking about the differences. The couple activity for this 
module was for the spouses to select a past conflict and use the win-win negotiation to 
handle it. The biblical foundational verse for negotiation was James 3: 10: "W ords of 
thanksgiving and cursing pour out from the same mouth. This should not happen." 
Fourth module: Appreciation 
Subtopic--Now I Know You Care 
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The objective of this module was for the couples to realize the significance of 
expressing genuine appreciation one to another. The goal was for the couples to show 
genuine concern for each other frequently. 
The lecture portion dealt with the importance of positive praise being expressed 
warmly and willingly. Even though expressing appreciation is easy it was shared that 
communicating appreciation is the most neglected and undervalued because each 
spouse must take the initiative. 
The subtopic was approached by asking the question: "Why is it difficult to show 
appreciation?" The couples gave several reasons such as embarrassment, shyness, and 
pride. Most couples admitted that they could do better in expressing appreciation. The 
closing couple activity was for the couples to discuss the areas where expressions of 
appreciation are beginning and should continue. The biblical foundation for 
appreciation was Philippians 2:3: "Do not do anything from selfish ambitions or from a 
cheap desire to boast; but be humble toward each other never thinking you are better 
than others." (See Appendix A for the CTC Seminar Materials) 
The Closeness Through Communication (CTC) seminar ended with encouragement 
to attend the upcoming followup in forty-one days. Each couple received a followup 
folder which included a copy of the inspirational Scriptures for forty-one days, and 
topically headed, colorcoded sheets on which to record their efforts in each 
communication skill. The couples were encouraged to daily read the assigned 
Scriptures together. The precise goal of the Scriptures was to encourage the couples 
to persevere and to discourage complacency. (See Appendix B for the CTC 41-day 
followup-Scriptures) 
The couples declined the offer for a support group during the forty-one day 
followup. They were encouraged to be sincere in utilizing the communication skills 
. 
during the forty-one days and to report back for fun, food, sharing, and completion of 
the posttest questionnaire at the followup on December 4, 1998. 
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SUbjects 
Fifteen couples attended the seminar, and three wives attended without their 
husbands. The subjects were married couples who were members of the Abyssinia 
Baptist Church, and friends and constituents of the church. All of the couples were 
African-American. 
Instrumentation 
. 
A one-group, pretest-posttest quasi-experimental design was used in the study, 
with the five-point Likert scale. The researcher-designed pretest questionnaire 
consisted of thirty questions, taken from worksheets designed by Hal and Nadine 
Gulley in their book, I Tell you Truly. Three unnumbered demographic questions were 
added which related to education, years married, and the presence of the spouse at the 
• 
sessIOn. 
The first thirty questions of both the pretest and posttest questionnaires were the 
same in order to show comparisons. The posttest questionnaire had additional 
followup questions which related to the benefits of the communication skills presented 
at the training. • 
Table 3.1 shows the four communication skills and the related questions for each 
skill. (Sensitivity 1-11; Openness12-19; Negotiation 20-24; Appreciation 25-30). 
(See Appendix C for pretest and posttest questionnaires) 
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Sensithity 
-I listen care-
fully to what 
• 
• 
my spouse IS 
saying when 
he/she talks 
Q.#I 
I am sensi-
tive to my 
spouse's 
feelings. 
Q. #2 
I listen to 
my spouse's 
problems. 
Q. #3 
I can 
• • Imagme 
heing in my 
spouse's 
shoes.Q.#4 
I find it easy 
to talk with 
my spouse. 
Q. #5 
I am good at 
reading my 
spouse's facial 
• 
expressIOns. 
Q. #6 
My spouse 
listens care-
fully to what 
I am saying. 
Q. #7 
My spouse 
is sensitive to 
my feelings. 
Q. #8 
My spouse is 
good at reading my 
facial ell.'Pressions. Q. #9 
My spouse 
listens to 
my problems. Q. # I 0 
My spouse 
• • 
can Imagme 
being in my shoes. Q. # II 
Table 3.1 Scale of Communication Skills Questions 
• 
Openness 
I feel free to 
confide in 
my spouse 
in almost all 
things. 
Q. #12 
I can admit 
when I may 
be \\Tong 
about 
something. 
Q. #13 
I can tell my 
spouse things 
even if it puts 
me in a bad 
light. Q. # I 4 
My spouse 
finds it easy 
to talk with 
me. Q. #15 
My spouse 
can admit it 
when wrong 
about some-
thing. Q. # 16 
My spouse 
tells me things 
even if it puts 
himlher in a 
bad light. 
Q. #17 
My spouse 
and I can 
• communicate 
openly with 
each other. 
Q. #18 
My spouse 
and I can tell 
each other anv-
• 
thing and every-
thing. Q. #19 
Negotiation 
My spouse 
and I can 
settle our 
disagreements 
in a sat is-
factory way. Q. #20 
My spouse 
and I usually 
agree on how 
to socialize 
with friends. 
Q. #21 
Most of our 
• 
major con-
flicts are re-
solved. Q. #22 
My spouse 
and I can 
communicate 
about our 
sex life satis-
factorily. Q. #23 
My spouse 
and I can 
communicate 
about reli-
gious matters 
satisfactorily. 
Q. #24 
• 
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Appreciation 
I ell.'Press 
appreciation 
for my spouse's 
actions. 
Q. #25 
Ifmy spouse 
does some-
thing well. I 
compliment 
himlher for 
it. Q.#26 
I tell my spouse 
how much he/ 
she means to 
me. Q. #27 
I talk sharply 
to my spouse. 
Q. #28 
My spouse 
tells me how 
much I mean 
to himlher. 
Q. #29 
If! do some-
thing well. 
my spouse 
compliments 
me. Q. #30 
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• 
Validity 
The pretest and posttest questionnaire were developed from a credible design, as 
unfolded by the Gulleys in their instructions of the communication skills. The questions 
were constructed with standard English, nonjudgmental, non-biased words and 
phrases, appropriate to all respondents. In addition, the questionnaires were pretested 
by knowledgeable and cooperative couples. 
Data Collection 
Upon arrival and prior to the communication workshop instruction, the couples 
completed the pretest questionnaire in an assigned room that allowed individual 
privacy without spousal assistance. Couples were apprised of the importance of 
completing the questionnaire with honesty and integrity. The confidential ill coding 
(the four digits of the person's birthday and the first initial of the mother's maiden 
name) were utilized to preserve confidentiality and promote honesty in answering. 
The followup was held on Friday, December 4, 1998, forty-one days after the 
communication instruction. In order to get full cooperation for the completion of the 
posttest questionnaires, the followup had a party atmosphere with food, music and 
fellowship. The completion of the posttest questionnaires required interactive 
prompting to assure that each question was understood to generate credible responses. 
Hand-delivered fliers and telephone calls were made to the respondents to encourage 
attendance. 
The Variables 
The independent variable is the communication instruction, including the teaching 
method and materials utilized during the one-day session. Dependent variables are the 
measurable items subsequent to the training and the increased usage of communication 
-
skills, sensitivity, openness, negotiation and appreciation observed in the marriage 
relationship. Other dependent variables are the participation of both spouses or one 
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spouse at the communication instruction and whether the spouses participated in the 
followup, using the materials distributed and meeting with a support group during the 
forty-one day followup. The intervening variables are education, and commitment of 
the spouses, especially the husbands, in the forty-one day follow-up. 
Data Analysis Methodology 
Data was analyzed to assess the amount of change between the pretest and posttest 
. 
responses concerning the communication skills sensitivity, openness, negotiation and 
appreciation. Data analysis also included identifying any statistical significant 
differences among the dependent variables. 
The nominal rating scale was utilized to capture the categorical responses. Results 
from this study assess the effectiveness of the researcher-designed instruction in 
helping Christian married couples develop and use communication skills. In addition, 
these results forecast further the benefit of on-going communication instruction to 
• 
bring closeness to Christian married relationships. 
Summary 
The purpose for this communication instruction was to bring hope to Christian 
marriages, and to develop communication skills so as to begin a change in behavior 
toward marital closeness. 
It is hoped that the data collected from this study will be a start toward helping 
Abyssinia Baptist Church enhance her ministry with families by bringing closeness to 
the marital relationships. 
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CHAPTER 4 
Findings of the Study 
• 
. Changes in Communication Skills 
The purpose of this study was to assess changes in the communication skills of the 
participating married couples by comparing the pretest questionnaire responses prior 
• 
to the communication instruction with the posttest questionnaire responses forty-one 
days subsequent to the communication instruction. The findings of the study are as 
follows. 
Research Question 1 
What changes occurred in communication skills sensitivity, openness, negotiation 
and appreciation, subsequent to the seminar instruction? 
To deteIInine the changes in communication skills, the responses to the pretest and 
• 
posttest show positive differences in the means. The alpha level was established at 
.005 for all four skills. Statistically significant differences were found in all three of the 
four communication skills (sensitivity, openness, and negotiation). See Table 4.1 
Table No. 4.1 
t-Test Analysis Results (N=33) 
Changes in Communication Among Seminar Participants 
--
Skills 
Sensitivity 
Openness 
Negotiation 
Appreciation 
*PS.001. 
-
Pretest Posttest 
Mean 
3.54 
3.42 
3.41 
3.55 
Mean 
3.86 
3.57 
3.73 
3.60 
-
t-yalue 
-3.13* 
-1.45* 
-2.42* 
-0.42 
=============== ---= =========== :====:==:==:============- -
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Research Question 2 
What demographic characteristics are associated with the changes? 
Eleven participants had completed high school, six had vocational training, and 
eleven had completed graduate level studies. Five participants did not respond to the 
education question in the pretest. Table 4.2 gives the pre and posttest means and 
probability level by education level on each communication skill: The amount of 
change for persons with a high school education was not statistically significant for any 
of the four communication skills. Persons with vocational training reported significant 
change in their sensitivity and negotiation skills, and those with graduate level 
education reported statistically significant change in all four skills. 
Communication 
Skill 
Sensitivity 
Openness 
Negotiation 
Appreciation 
Sensitivity 
Openness 
Negotiation 
Appreciation 
*p is 0.05 or less 
Table 4.2 
EDUCATION -- Means 
High School Vocational 
Pretest Postlest Probability Pretest Posttest 
3.67 3.75 
3.19 3.19 
2.89 3.26 
3.59 3.63 
Graduate 
0.36 
0.33 
0.45 
0.43 
Pretest PosHest Probability 
3.42 3.97 0.00 
3.39 3.74 0.01 
3.47 3.90 0.02 
3.24 3.50 0.03 
3.44 3.95 
3.50 3.65 
3.67 3.97 
3.56 3.53 
Probability 
0.05* 
0.31 
0.03 
0.42 
====== ====================:================================ 
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Years Married 
Data revealed that five of the couples were married under ten years, four couples 
were married between 11 and 39 years, and four couples were married over forty 
years. Four females did not respond to the question arid two males did not respond. 
The wives married less than 10 years increased in all of their posttest scores; the wives 
• 
married between 11-39 years decreased slightly in appreciation, but showed a 
noticeable increase in negotiation; and those married over 40 years decreased in 
negotiation and appreciation. 
The husbands' posttest scores increased in every communication skill in all three 
categories of years married. The husbands married between 11-39 years remained 
constant in negotiation and those married over 40 years showed consistency in 
increased scores, except a slight drop in appreciation. See Table 4.3. 
• 
Females Males 
<10 vrs 
• 
Skills Pre Post Pre 
Sensitivity 3.48 3.83 3.64 
Openness 3.33 3.66 3.59 
Negotiation 3.21 3.62 3.76 
Appreciation 3.52 3.69 3.42 
Table 4.3 
Years Married 
Communication Skills 
PrelPost Means 
Females Males Female 
11-39yrs >40 yrs 
Post Pre Post Pre Post Pre Post 
3.80 3.14 3.55 3.36 3.88 3.98 4.15 
3.67 3.09 3.28 3.19 3.53 3.63 3.71 
3.93 2.50 3.05 3.55 3.55 3.95 3.80 
3.61 3.33 3.21 3.29 3.46 3.92 3.50 
Males 
Pre 
4.00 
4.04 
4.13 
3.83 
Post 
4.09 
4.08 
4.20 
3.72 
=========-====--=--===-=-======-===-=======-==-==-==-====-=========-=-======-==== 
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Research Question 3 
What communication skill(s) of the seminar instruction contributed most to the 
positive changes? 
Table 4.4 gives a visible look at the findings with mean scores for the females and 
. . 
males for each of the communication skills. The males reported that sensitivity 
contributed most to positive changes for them and the females reported that openness 
and negotiation contributed most to positive changes forthem. 
Table 4.4 
Mean Scores of the Communication Skills 
Female Male 
Skills Pretest mean Posttest mean Pretest mean PosUest mean 
Sensitivity 3.49 3.52 3.51 3.87 
Openness 3.32 3.51 3.40 3.30 
Negotiation 3.26 3.47 3.54 3.70 
Appreciation 3.57 3.54 3.42 3.54 
=========================-=====================-:====-===-=====-== - - -------
When asked in the posttest Question No. 40, which communication skill(s) proved 
most beneficial, 46% of the respondents identified sensitivity, 42% openness, and 51 % 
• • 
appreciatIOn. 
Findings indicate that special efforts were made by the participants to use the 
communication skills in their relationships with their spouses, in response to posttest 
questions 33-36. The females and males mean scores were similar in all four 
communication skills, showing special efforts were made in negotiation and 
appreciation. See Table 4.5 . 
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Table 4.5 
• 
Mean Scores 
41-day Followup Efforts in Communication Skills 
Communication 
Skills/Questions 
33 Sensitivity 
34 Openness 
35 Negotiation 
36 Appreciation 
Females 
3.78 
3.57 
4.00 
4.00 
Males 
3.78 
3.57 
4.00 
4.07 
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Sources of Evidence 
Based on direct observation and verbal expressions, the couples demonstrated a 
willingness to put forth their best efforts in the communication workshop and the 
followup. 
Although initially the couples did not choose to participate in a support group 
during the forty-one day followup, and the husbands did not cooperate in reading the 
inspirational scriptures during that time, the couples later indicated that a support 
group would have been very beneficial during the forty-one day followup in 
reinforcing the usage of the communication skills. 
, 
, 
I 
, 
, 
• 
. . 
• 
• 
• 
Conner 68 
At the close of the communication instruction, many couples expressed an interest 
in a weekend gathering for a longer period offellowship, which was evident that 
further instruction was not only needed but wanted. 
The participation of all of the couples in the activities of the communication 
instruction was another source of positive findings. Couples who were not 
communicating prior to the instruction showed signs of communicating at the close of 
, 
the instruction. 
Summary of the Findings 
Statistically significant changes were found between the pretest and posttest scores 
of the participants. The communication instruction did bring about positive changes in 
the marital relationships of the participating couples. 
The findings indicate that the couples with the highest educational level made 
greater change in the communication skills. 
In spite of the length of time married, the couples increased in all the four 
communication skills, with a slight decrease in the scoring in appreciation for the 
wives married 11-39 years, and in negotiation and appreciation for the wives married 
over 40 years. The husbands scoring decreased only in appreciation for those married 
over 40 years. 
Findings indicate that the communication skill sensitivity contributed most to 
positive changes for the husbands, and negotiation and openness were the 
communication skills which contributed most for the positive changes for the wives. 
Both the husbands and wives put forth efforts to use their communication skills 
showing an increase in all four communication skills, and a noticeably higher increase 
in negotiation and appreciation. 
Chapter 5 offers an evaluation of the findings of the communication instruction in 
this local church . 
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• 
CHAPTERS 
Summary and Conclusions 
Summary of the Findings • 
As we noted in Chapter 4, following the Closeness Through Communication 
instruction, the participating couples reported significant increases in sensitivity, 
openness, negotiation and appreciation expressed between husband and wife. The 
increased scores reflect that the instruction on these four communication skills was 
effective. The instruction made couples aware of the importance of these skills in their 
marital relationship and their responses at the workshop indicated their satisfaction 
with the communication skills taught. 
The data was grouped for analysis according to the participating couples' 
. 
educational levels, high school, vocational training and graduate level. The couples 
with graduate level education reported statistically significant changes in all four skills 
and those with vocational training changed significantly in their use of two skills. 
However, the participants with high school education did not show statistically 
significant levels of change in any of the skills. The reason for the differences in 
. 
amount of change experienced by these three groups will be addressed later. 
Implication of the Findings 
The business of transforming a human being is not a simple process. It demands a 
certain optimism and patience on the part of both instructor and participants. Patience 
is needed by the instructor to understand the needs of the couples and to present 
teaching that meet those needs. More importantly, the couples must know that it is 
necessary for them to make a change to persevere for marital closeness. All need to 
realize that it takes time to see the fiuit of invested labor. The Closeness Through 
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Communication instruction was the first bite among many bites needed to bring the 
participating couples toward marital closeness. 
Acceptance of the communication instruction demonstrated by the couples' 
presence and cooperation implied an interest in the transformation of their marital 
relationships. Apparently the instruction seemed justified for the ones experiencing 
change (Adler 21). The instruction was conducted with enthusiasm and biblical 
foundation to promote the needed justifiable change. The findings that the couples 
were teachable and responsive to instruction bring so much hope for the success of 
future teaching to help the struggling couples in their marital relationships. 
As noted earlier, those with more fOl mal education experienced the most change as 
a result of the instruction. The contextual differences of each person and their 
tolerances toward formal teaching, classroom settings, and experiences may have all 
played a part in the graduate level increased scores. Persons who are highly educated 
. 
may be more open to and skilled in learning from formal instruction than those who 
did not choose to continue their fOl mal education beyond high school. 
The couples who completed high school and vocational training may respond better 
to infOl mal learning settings such as small group training where they can learn from 
one another. They might also experience greater change through participation in a 
support group. Future instruction could include additional activities to promote even 
greater interaction from those with lower education to clearly define their needs for 
development. 
Data was also analyzed by looking at the responses of those married under 10 
years, 11-39 years, and over 40 years. The couples married less than ten years showed 
positive changes in all four of the communication skills. This may mean that these 
couples have a fervent desire for marital closeness that exceeds the fervency of the 
other two groups who have been married longer. 
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The scores of the wives married 11-39 years showed a decrease in the 
communication skill appreciation, but showed an increase in negotiation. This group of 
wives are active co-breadwinners of the families and may not take out time to express 
appreciation because it is not reciprocated or expected. In addition, their interest in 
negotiation may be due to the fact that these wives considered it beneficial to handle 
conflict with the win-win concept presented in the negotiation instruction . 
. 
Couples married over 40 years showed an increase in all communication skills after 
their training, except in appreciation. It may be that a sense of complacency has 
overtaken this group and they think that showing expressions or verbalizing 
expressions of appreciation are unnecessary. This group may utilize body language 
such as a nod of approval or saying nothing to indicate approval. 
Husbands responded that sensitivity proved the most beneficial to them of the four 
communication skills taught. It might be said that the husbands as a result of the 
• 
communication instruction were influenced by the importance of listening with genuine 
concern, and grasped that the listener must show a great deal of commitment to 
generate sensitivity. Most of the participating husbands work long hours and some 
own their businesses which result in limited quality time with their spouses and limited 
time to display sensitivity by listening to their conversations. 
The results of this study cannot be generalized to the larger population, but only 
represents this specific local church group. The findings can be used to refine and 
enhance instruction for married couples in the Abyssinia Baptist Church. Other 
churches could use the refined instructional package and evaluate its effectiveness in 
their settings. 
Relation of Results to Previously Published Studies 
Literature is plentiful on the issues in marriage and family. The literature 
. 
encompasses all aspects of marriages, and the foundational basis for successful 
marriages, strong marriages, and effective family life. 
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A significant body of literature demonstrates that Christians have some fOI In of 
marital success founded upon total commitment, parallel to the love of Christ. 
Elizabeth Achtemeier states in her book The Committed Marriage, that this is the kind 
of commitment upon which the Christian marriage is to be found. It is love that gives 
itself away, love that always care (p.42). Research findings of the last fifty years have 
been directed mostly to the definition of those factors which adversely affect 
companionship, such as economic instability, lack of leadership on the part of the 
. 
husband, incompetence and poor housekeeping on the part of the wife and infidelity on 
the part of either (70). 
Some researchers have examined changing attitudes about marriage. The inability 
or unwillingness to stay married may be a growing trend among families and especially 
among African Americans due to economic factors and other forces generating marital 
instability. Families are making selfseeking decisions concerning their marriages and as 
a result America, as a whole, is becoming more tolerant of a range of family types and 
family roles. However, the biblical importance of a Christian marriage still stands as 
the institution designed by God. Much of the literature confil IllS that marriage relies 
upon the relationship of each partner to the other, and to the Lord, the way partners 
open and reveal themselves to each other, how each relate with each other with 
honesty and openness, the way they handle conflict, and their sense of responsibility to 
the marital and covenantal commitment. 
Even Christian marriages pass through passages and marital commitment must 
continue through these different passages. Couples pass through seasons of life, zest of 
youth, decline of vigor, entrance into retirement, senior citizenry, and marital 
commitment must be maintained. 
Christian marriage is a lifelong community created to ensure the most appropriate 
. 
conditions are met for the endurance of the marriage. Many marriages are currently 
surviving without fulfillment. 
, 
I 
I 
1 
, 
: 
, 
'. 
• 
Conner 73 
Understandably, there are conflicts even in Christian marriages but God desires that 
problems be solved for the good of each spouse as each seeks to please the Lord 
within the marital relationships. Conflicts appear for numerous reasons, and marriages 
grow weak as the result. 
The literature was extensive in showing communication as a primary pillar toward 
generating strong marriages. Although the level of communication may vary in 
, 
patterns and shapes, the overall need for effective communication is noted overall as 
critical and must be understood a part of our entire human experience. 
The impact of effective communication as a catalyst to rejuvenate and remove the 
boredom and the lack of vitality from Christian marriages is presented in numerous 
books, research and training modules. In addition, the effectiveness of teaching 
communication to married couples has been utilized by numerous marriage encounter 
groups. 
, Reports of positive results from communication training influenced my research 
toward teaching communication skills to Christian married couples at Abyssinia. The 
findings of this study confirm that such instruction is effective in bringing about change 
for some . 
Unexpected Conclusions 
The participants expressed the need for changes in their marital relationships. 
Through the sharing in the activities, inferences were given that this training was long 
overdue. These couples who found it difficult to get together on a Saturday expressed 
that the next time a weekend would be even better. Therefore, under the umbrella of 
the couple's ministry, the married couples will get together in more formalized 
teaching to encourage marital closeness as designed by God. 
Some of the husbands scored low on appreciation. It is my observation and the 
literature confirms that husbands sometimes use body language frequently, instead of 
verbal statements. During the workshop, some husbands expressed vocally their 
• 
• ,
! , 
, 
, 
i 
, 
" 
, 
, 
, . 
• 
Conner 74 
reluctance to give frequent verbal expressions of appreciation. The prevalent use of 
body language by African-American husbands in expressing themselves may be more 
predominant in their culture than verbal communication. lfthe wives receive the 
message accurately, then the communication can be effective. Future teaching may 
• 
include more infO! mation concerning non-verbal language as an appropriate means of 
effective communication and help for couples to understand non-verbal 
communication as true communication. 
Speculation about Further Studies 
Review of the literature, designing, and teaching the Closeness Through 
Communcation workshop raised additional questions to be explored. What influence 
does speech style have on effective teaching? The distinctiveness of African-American 
speech style has been problematic for many and after years of controversy, vernacular 
black English is now considered a distinctive language code. However, African-
. 
Americans have been encouraged to learn standard American English so they may be 
language mobile (Wolvin 137). 
Standard American English was utilized in this study and in the future will continue 
to use standard American English. However, other settings may choose to experiment 
with the effectiveness of vernacular black English. Andrew Wolvin states in his book 
on Communication that culture has a direct link, and our communication is influenced 
by our culture. Because no two people1s experiences are exactly alike, we are unique in 
our culture identifications. Communication does not occur in a vacuum, for it always 
relates to the context, who is present and where the communication is taking place 
(36). 
Yet literature is lacking concerning the effects of teaching communication to 
Christian married couples, especially Afiican-American couples. What is considered 
effective communication for African-Americans? Should credence be given to non-
verbal communication? How does culture impact the results of effective 
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communication? As a result of this study, some unanswered questions deserve 
• 
research. What role does spirituality play in increasing marital closeness? 
Finally, evaluative research is needed to assess the impact of expanded training 
programs in communication and other family-related topics. This research should 
include the examination of the effects of marital training for different cultures based 
upon similar contextualizations. Additional research is needed to assess the impact of 
training for unchurched married couples in contrast to Christian married couples. 
Evaluation of training in a church setting is needed to ascertain whether training can be 
a catalyst for influencing behavioral changes toward marital commitment. 
These are just a few of many other questions and issues yet to be researched 
concerning marital closeness of the African-American Christian married couples and 
the effectiveness of communication. 
Hopefully this study will encourage further interest in filling this void by putting 
• 
forth credible and well-researched studies to fortify African-American couples in their 
marital relationships . 
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Do you want to he 
Closer to your spolIse? 
Attend an Intensive 
Communication Seminar 
• 
"Closelless tllrol!uli 
" 
Com m llllicatio,' i 
for Christian fH a rric'(! 
Couples" 
Saturday, October 2 4, 1998 
8:30 3.m. - 3:30 P,r1l. 
. .. 
>- REGISTRATION!PRETCS: 
>- CONTINENTAL BREI.e:F' I·S T 
)-:LUNCH 
. . . 
ABYSSINIA BAPTIST CHUR,-:h 
4705 ADDISON ROAr) 
CAPITOL HEIGHTS. MD 20 i'·;:, 
. - . Rev. GeorgeE,pa'4. Sr., Pastor 
'. Rev. Nina t.; Conner, Facilitator 
, 
~. . . 
• 
. . _- .--.-..-
• 
• 
• 
• 
> 
• 
• 
• 
, 
, 
• 
, 
• 
• I , 
• 
, 
, 
• 
I 
• 
• 
• 
• 
I 
· 
• 
, 
, 
I , 
• 
, 
I 
, 
• 
• 
, 
• 
I , 
I 
• , 
I 
I 
I 
I 
I 
CLOSENESS THROUGH COMMUNICATION 
• 
, 
• 
-
Sponsored by the Couple's Ministry 
of the 
Abyssinia Baptist Church 
October 24, 1998 
8:30 a.IIl. - 3:30 p.m. 
Rev. George E. Davis, Sr., Pastor 
• 
Rev. Nina L. Conner, Facilitator 
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Session 
Session 1 
Session 2 
Session 3 
Session 4 
INTENSIVE COMMUNICATION SEMINAR 
for 
CHRISTIAN ED COUPLES 
CLOSENESS THROUGH COMMUNICATION 
Communication 
Skill 
Sensitivity 
Openness 
Negotiation . 
. 
Session 
Title 
• 
Who Are \Ve? 
How Well Do We Know Each 
Other? 
We Can Talk About It 
Now I Know You Care 
~~~~~~~~~AAAAA~~AAAAA~AAAAAAAA 
• • • • •••••••••••••••••••••••••• 
Sessions 1 and 2 - Before lunch 
Sessions 3 and 4 - A.fter lunch 
Couple activities! Group activities! Group 
Interaction! Role Playing! 
@nlc1998 
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Closeness l1zrough Communication 
COMMUNICATION SKII,L - SENSITIVITY 
• 
• 
Session 1 WboAreWe? 
This initial session is to seek the comfort of the participants in knowing who 
they are, for when we are comfortable with who we are then we are more 
ready to learn. 
Session Focus 
This initial session will provide some up front infonnation about the 
significance of cOlIlmunication, as well as focus on the Session One 
communication skill- 'Sensitivity. 
w 
Objective of Session 1 
To show the importance of listening and responding to each other with 
sensitivity; to help participants develop verbal guidelines for listening and to 
apply sensitivity to their marital relationships. 
Session 1 Goals 
, Identify some positives about themselves 
Identify the areas needing sensitivity 
Understand the importance of listening to each other 
Biblical Foundation 
• 
Be a Ready Listener and do not answer until the other person has 
finished. Proverbs 18: 13 
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PEOPLELE IN 
• 
• 
DIFFERE T AYS 
T SE DIFFE NeES DEPEND ON NY 
THINGS: 
• 
Ci;}' o WEARE 
, 
Cjj' WIIERE WE ARE 
• 
@' HOW WE SEE OURSELVES 
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SOME OF US SENSE AND FEEL 
Experience &;l CONNECT THE EXPERIENCE 
WHILE OTHERS THINK THINGS THROUGH 
REASON THE EXPERIENCE 
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Experience 
THEY BOTH ARE: IMPORT T 
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CLOSENESS THROUGH COMMUNICATION 
Session 1 Activity 
LIST OF ADJECTIVES 
(1) Check only the positive adjectives which describe you. 
(2) Share these positive adjectives with your spouse. 
(3) Feel good about yourselves. 
soft spoken 
. affectionate 
protective 
• 
easy-gomg 
WaInl 
objective 
chaIlning 
, tactful 
accepting 
independent 
excitable 
• 
• 
aggressIve 
confusing 
relaxed 
• • permI IIllSSIVe 
biased 
toleraIlt 
trusting 
tender-hearted 
impulsive 
indecisive 
secretive 
withdrawn 
unpredictable 
resentful 
calm 
rigid 
irresponsible 
deliberate 
competitive 
disorganized 
critical 
resentful 
@nlc1998 
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CLOSENESS THROUGH COMMUNICATION 
Session 1 Activity 
LIST OF ADJECTIVES 
(1) Check only the positive adjectives which describe you. 
(2) Share these positive adjectives with your spouse. 
(3) Feel good about yourselves. 
soft spoken 
affectionate 
protective 
" easy-gomg 
WaIlll 
objective 
chaIloing 
tactful 
accepting 
independent 
excitable 
" 
aggreSSIve 
confusing 
relaxed 
rn.." " pel Ill) SSIve 
biased 
tolerant 
• 
trusting 
tender-hearted 
impulsive 
indecisive 
. secretive 
withdrawn 
unpredictable 
resentful 
calm 
rigid 
irresponsible 
deliberate 
competitive 
disorganized 
critical 
resentful 
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CLOSENESS THROUGH COMMUNICATION 
Session 1 
Ten COInmandments for Better Listening 
. 
. 
1. Thou shalt listen until thou truly understand, without 
passing judgment. 
2. Thou shalt listen without giving ideas or insights. 
Conner 89 
3. Thou shalt not assume that what you heard is what was truly 
said or what was really meant. 
4. Thou shalt keep their thoughts from straying or thy attention 
from wandering. 
5. Thou shalt ke~p an open mind, be open to opposing 
thoughts, your ears to opposite truths, your eyes to other 
• views . 
6. Thou shalt hear what is being said and not permit your heart 
to rule your mind, nor your mind your heart . 
7. Thou shalt listen with understanding and not give multiple 
• meanings. 
, 8. Thou shalt prepare responses of your own, but not rehearse 
responses while you are listening. 
9. Thou shalt be open to challenge and not fear correction, 
improvement or change. 
10. Thou shalt take time to listen but also claim your own time to 
hear and be heard. 
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CLOSENESS -THROUGH COMMUNICATION 
Session 1 
Styles of COIllJllunication 
• 
Authoritarian-Defensive Style: Where husband is the boss, dominates and 
attempts to control. The wife must follow his lead, usually responding 
defensively. That is, she must give in most of the time to have harmony, 
because to assert herself will usually cause disruption. The husband's 
communications may often be direct statements declaring how he wants 
things to be. The wife defers to him and most of the time give in to his wishes 
or at least lead him to believe that he is in charge. 
Dominant-Submissive Style: Wife who is dominant and the husband 
submissive. An assertive wife dominates an uncertain, retiring husband. The 
wife's statements are directive, judgmental, commanding and controlling 
while the husband must placate or submit. 
Dominant-Withdrawn Style: One pm tner is dominant while the other refuses 
to communicate a lot of the time. One spouse is withdrawn either physically 
or figuratively. In many cases, the withdrawn partner has given up, having 
tried and failed repeatedly to reach a comfortable understanding with the 
spouse. 
Open-Open Style: The ideal communication style and the one most couples 
seek is the open-open style where husband and wife communicate as full 
par Illers, equally open and sensitive to the other's needs. This kind of 
marriage displays mutuality, high empathy, and openness to corrective 
feedback. 
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CLOSENESS THROUGH COMMUNICATION 
Session 1 
. 
Communication Skill: Sensitivity 
Communicating in a positive fashion translates into being sensitive to others. 
Comll1unicating sensitivity also means active listening-with-concern. This 
includes the ability to receive the messages with deep interest and 
involvement, and giving accurate feedback. It means iInagining what it is 
like to be in the other's place. 
Communication between pro tilers must be fully heard, listened to, and taken 
into account as an important part of the relationsip. This means each must 
excel in communicative sensitivity, listening with empathy and deep feeling 
capable of learning from feedback, voluntarily correcting errors and admitting 
shortcomings. 
Aspects of Sensitivity: 
Be aware what is going on inside of us 
Admit to ourselves what is happening 
Tune in to our spouse 
Care deeply and listen with concern 
@nlc1998 
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CLOSENESS THROUGH COMMUNICATION 
Session 1 
Ten Commandments for Better Listening 
1. Thou shalt listen until thou truly understand, without 
passing judgment. 
. 
2. Thou shalt listen without giving ideas or insights. 
Conner 92 
• 
3. Thou shalt not assume that what you heard is what was truly 
said or what was really meant. 
4. Thou shalt keep their thoughts from straying 
from wandering. 
or thv attention 
w 
5. Thou shalt keep an open mind, be open to opposing 
thoughts, your ears to opposite truths, your eyes to other 
• VIews. 
6. Thou shalt hear what is being said and not permit your heart 
to rule your mind, nor your mind your heart. 
7. Thou shalt listen with understanding and not give multiple 
• meamngs. 
8. Thou shalt prepare responses of your own, but not rehearse 
responses while you are listening. 
9. Thou shalt be open to challenge and not fear correction, 
improvement or change. 
10. Thou shalt take time to listen but also claim your own time to 
hear and be heard. 
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Closeness I1tTOugit Communication 
• 
COMM rNICATION SKII.L - OPENNESS 
Session 2 How Well Do We Know Each Other? 
Session 2 Strategy 
Session two is allowing the subjects to discover how well 
other as individuals. 
thev know each 
-
• 
Session Focus 
Session two will demonst;rate how couples should level with each other with 
rock-bottom honesty - focusing on the Comnmnication Skill Openness. 
Objective of Session 2 
Couples should share fully and disclose thoughts, feelings and reactions 
without hesitations or calculations; should understand that trust is fOImulated 
through openness. . 
Session 2 Goals 
Getting what is inside out 
Identify areas where there is openness 
Identify the areas where more opennness is needed 
Understand the importance of openness in marital closeness 
Biblical Foundation 
Speak the truth always but do it in love. Colossians 3:9 
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CLOSENESS TH ROUGH COMMUNICATION 
Session 2 
• 
Communication Skill: Openness 
Openness is levelling and listening with sensitivity to your mate. 
Sharing fully and disclosing thoughts and feelings without hesitation promote 
Openness. Only with open and honest communication can one pat tner 
understand and know each other. 
You have probably noticed weaknesses in your leveling with each other and 
recogl1ize areas that need improvement. You have also probably noticed areas 
where you are quite good in communicating openness. You may be open in 
some areas and you may also have some specific times where you are more 
open than other times. 
Most of the times if you conceal your feelings or actions for long, in the 
intimacy of marriage it will come out - therefore we really just postpone it. 
Sometililes the spouse knows when you are concealing it - either through your 
silence, your bodily tensions or your facial expressions. 
COlllmunicating Openness then requires you to disclose your feelings, not 
anticipating punishment; being able to admit weaknesses and mistakes; 
admitting that neither is perfect and admitting errors and shortcomings. 
Through Openness you are more open to change and growth. You become 
easier to live with and trust each other as you become to know each other 
better through sharing your innenllost thoughts. 
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"I" Statements 
Jane: 
• 
Ralph: 
Conner 96 
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"I get really nervous when you drive this fast 
My stomach is doing acrobatics." 
.. 
"I didn't realize I was going that fast. I can 
slow down. I was hurrying because I get 
embarrassed if we walk into a meeting late." 
honest 
admitting inner feelings 
admitting mistake 
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• 
1 
, 
, 
• , 
• 
• 
• 
• 
• • Conner 97 
"I really wanted to go out tonight for dinner and I am feeling 
disappointed because you do not want to go." 
Response shows honesty & openness 
not pointing the finger 
or attacking spouse 
spouse does not have to guess your inner feelings 
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Open Communication Review Card 
Directions: • 
A. Working separately. make an X in each column that seems applicable. 
, 
B. Next compare responses in columns 1 and 2. Discuss your differences. Were your 
assessments accurate? 
C. Now. taking turns. go down the list for collJmns 3 and 4. On each item where you 
wish to increase openness report to the other: "1 want to be more open about ...... 
~Iuliln 1 -:)lumn2 Column 3 ~1l4 
Wife More Husband More WIfe Wishes Husband Wishes 
Open Than Open than Husband were Wife Were 
I In I nis Topic: Husband Wife More()~ 
Sharing Time Together • • 
(Use of Leisure) 
Religious & Spiritual 
Matters 
Family Finances . 
Sexual Intimacy 
Disciplining of Children 
Dealing with In-laws 
Future Plans 
. 
Socializing with Friends • 
Job (outside the home) 
Sharing Household Chores 
1- .-
Sharing Thougnts 
(what's on your mind?) 
Others: . { 
. 
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Closeness Through Communication 
COMMUNICATION SKILL- NEGOTIATION 
• 
Session 3 We Can Talk About It 
Session 3 Strategy 
As couples attempt to embrace sensitivity and openness, conflicts do OCCUf-
but couples should be able to talk about it. 
Session Focus 
This session will focus on how couples can handle disagreements and 
conflicts through the communication skill- Negotiation . 
. 
Objective of Session 3 
The objective of Session 3 is to change from an incorrect way of dealing with 
conflict to a correct way- the win-win negotiation, in which both spouses 
• 
WIll. 
Session 3 Goals 
level about feelings 
state directly, clearly, honestly what he/she wants 
give feedback accurately what the spouse said 
search together for an acceptable outcome 
Biblical Foundation 
Words of thanksgiving and cursing pour out from the same mouth. This 
should not happen. JalJles 3 :10 
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CLOSENESS THROUGH COMMUNICATION 
Session 3 
Communication Skill: Negotiation 
For strengthening the bonds of marriage through effective cOlluuunication we 
have discussed the communication skills sensitivity, (listening to each other) 
and openness (being honest with each other) . Now we come to the 
communication skill Negotiation -which is a positive approach to conflict. 
The bonds uniting a couple must be truly strong to withstand the divisive pull 
• 
of conflict and disagreement. Nothing is more critical to the survival of a 
marriage than the way you communicate as a couple when conflicts arise . 
• 
When you and your mate have a conflict, do you usually respond by: 
Running away from the conflict 
Denying there is a disagreement 
Sulking or clamming up 
Attacking the spouse 
Exploding 
Manipulating the spouse 
Giving in 
Bargaining 
. Postponing the argument 
• 
Negotiating lovingly. 
• 
Negotiation is the positive approach to handling conflict. It is where both 
work together for mutual listening and mutual sharing (win-win). Win-win 
negotiation is where you as equals state what you want and search for an 
outcome both of you can accept willingly and happily. No one loses. 
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TO BE NAGGED 
IS' LIKE: 
BEING NIBB'LED TO DEATH 
BY A DUCK 
, 
/ 
-
.. 
.. 
.. 
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• 
Nagging is the act of reminding someone to do 
something when you know they haven't 
forgotten. 
Inefficiency on our part to promote the 
desired behavior. 
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Don't Qvoid conflict with the silent treatment. 
Don't save Il emotional trading stamps. It 
If possible, prepare the setting for disagreement. 
AffClck the problem, not each other." . 
... back up accusations with facts 
.•. remember to f()rget 
... no cracks about in-laws or reJatives 
... no cracks about your mate] appearance 
..• no drama.tics 
Don't throw 'PlJr feeling s like stones. 
Stay on the subject. 
Offer solutions with your criticisms. 
II \J.. II ever saYI IOU never ... 
... turn down the volume 
.•• don't exaggerate 
Dontt manipulate your mate with, "ItJ aU mY. fault." 
• 
Be h~mble you could be wrong. 
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CASE STUDY 
Jane and Roger are about to go out to a play and curtain 
time is eight thirty. Jane is running late on getting ready (as 
usual) and Roger is all ready to go (as usual) and waving 
the tickets wildly in the air. Roger shouts, "Jane, hurry up, 
we aren't going to make the curtain. You know it takes a 
good thirty minutes to drive to the theatre ... " 
"I'm doing my best," shouts Jane down the stairs. "Instead 
of standing there bellowing like a bull. why don't you run 
around and check the house and make sure eyerything is 
ready so we can leave ... " 
Jane finalJy comes down and they leave, shouting instruc-
tions to the baby-sitter as they go out the door. In the car 
Roger is coldly silent as they drive toward the theatre. 
"Well, what's the matter with you?" Jane wants to know. 
"You know what's the matter. Here we are in heavy traf-
fic. We're going to miss the first curtain. and this is one of 
the best plays of the season. I've had it. I want you to know 
I'm sick of ·being late. We're late to the theatre, we're late to 
P.T.A., we're late to church, we'll be late to our funeral ... " 
• 
"Well, I can't help it. I've got to do everything most of the 
time as far as the house is concerned. I've got to take care of 
the kids all day. cook the dinner and all the rest of the meals 
and arrange for the baby-sitter. Tonight I even had to go 
pick up the sitter while you were in the shower. And today 
was marketing day, too. I just can't do everything, Roger ... " 
"Don't give me that. You're never on time. We're always 
late and we always will be late. I might as well start schedul-
ing everything two hours ahead and then maybe you'd be 
able to make it." 
By this time Jane's eyes are red and she is beginning to 
cry. Roger roars into the parking lot of the theatre, jumps 
out of the car and doesn't even bother to open Jane's door. 
"Well, come on, let's get in there and see the last act, any-
way. With all the time you took to get ready it seems to me 
that you could have picked out a better looking dress than 
that. Let's go ... " 
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Session 3 
Couple Activity 
r[AN LING CONFLICT THROUGH 
WIN-WIN NEGOTIATION 
Conner IDS 
• 
FOUR ESSENTIAl, STEPS: 
1. Each spouse level about hislher feelings. 
2. Each spouse must state directly, clearly and honestly, 
what he/she wants. 
3. Each must feed back to the other objectively and 
accurately what the mate has said about hislher feelings 
and wants ("I hear you saying ... ") 
4 . Together the couple search for, as long as necessary, an 
acceptable outcome which both can agree upon. 
Select a past conflict - not a current one. 
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COMM rN CATION SKII.L- APPRECIATION 
• 
Session 4 Now I Know Yon Care .' 
Demonstrating sensitivity, openness and negotiation, allow the couples to 
now show their care for each other. 
Session 4 Focus 
This session will focus on showing genuine appreciation for each other by 
using the COlOmunication skill - Appreciation . 
. 
Objective of Session 4 
The objective of session 4 is to allow the couples to realize the significance 
of genuine appreciation, to display appreciation and to resolve to do better. 
Session Goals 
• 
Show genuine concern for each other frequently 
Give positive praise waIllIly and willingly 
Express positive appreciation in words and action 
Biblical Foundation 
Don't do anything from selfish ambitions or from a cheap desire to boast; but 
be humble toward each other never thinking you are better than others. 
Philippians 2:3 
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CLOSENESS THROUGH COMMUNICATION 
Session 4 
Communication Skill: Appreciation 
When you demonstrate you care about each other regularly and frequently, 
you are increasing the commnnication of Appreciation. Appreciation can be 
expressed in words and in actions. 
Sincerity in appreciation is important. As a husband and wife you want to 
know you connt; that you make a difference; that you need encouragement; 
and you need to know you are loved. Appreciation must be demonstrated 
frequently and sincerely - in words and actions. Mark Twain once said "I can 
live for two whole months on one good compliment." 
It is not easy to give appreCiation and sometimes it is not easy to receive it. 
You must be careful to respond gratefully to sincere praise. 
When we say or do things that reveal our appreciation and affection we give 
positive strokes. Positive strokes warm the human spirit. They nourish us to 
. flower and grow. Just as a sapling needs daily sunlight, water, and fresh air, 
in the same way we need daily expressions of appreciation. 
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WORDS OF APPRECIATION 
CHECK MARK THE WORDS YOU THINK YOU ARE USUALLY PRACTICING. 
CHECK ONLY THE POSITIVE SIDE. [THE AVOIDING SIDE IS THE OPPOSITE) 
• 
PRACTICING AVOIDING 
KINDNESS • RUDENESS 
ACCEPTANCE REJECTION 
HUMILITY PRIDE, ARROGANCE 
PATIENCE IMPATIENCE 
FORGIVENESS BEARING GRUDGES 
TRUTHFULNESS GOSSIPING 
SUPPORTING PUTTING DOWN 
Compare responses with your spouses. Does your spouse agree with your 
check marks? This will help you to see where you are in the way of 
communicating Appreciation 
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"By the way, hon, great food, great wine, great you. " 
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Session 4 
Couple Activity 
• 
Couples face each other and work together for the continuing of 
• 
Appreciation. Discuss each one and add others if you both decide the 
need. End this activity knowing you care for each other. 
I WOULD APPRECIATE IT IF YOU WILL: 
1. ASK ME EACH DAY HOW MY DAY WAS. 
2. KISS ME IN THE MORNING AND AT NIGHT. 
'3. GIVE ME GENUINE COMPLIMENTS. 
4. SIT DOWN WITH ME, S 
APPRECIATE ME . 
, AND SHOW ME YOU 
5. ASK MY OPINION ON CONCERNS IN YOUR LIFE. 
ADD OTHERS (IF NECESSARY): 
6. 
7. 
• 
• 
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~APTIS/ "AT ABYSSINIA WE PREACH THE BIBLE AS IT IS • TO PEOPLE AS THEY ARE" 
~ , ~ 
.l. .1. .i. 
Z ::c-
(f) c 
4705 Addison Road· Capitol Heights, MD 20743-1102 
(301) 773-4712 office (301) 322-9667 lobby 
~ ;v 
CD () 
« ::c 
Rev. & Mrs. George E. Davis 
~ 
14129 Beechvue Lane 
Silver Spring, MD 20906 
Dear Rev. & Mrs. Davis: 
Rev. George E. Davis, Sr., M.D/v., D.D., Pastor 
(301) 773-4714 study 
(301) 460-9791 residence 
(301) 460-9792 fax 
September 16, 1998 
• 
-
-
The Couple's Ministry of the Abyssinia Baptist Church cordially invite you to attend a Communications 
Seminar designed to assist Christian married couples in bringing "Closeness 711rough Communication." This 
intensive communications seminar is scheduled for Saturday, October 24, 1998, here at the Church, 
hom 8:30 a.m. - 3:30 p.m. (registration and continental breakfast 8:30 - 9:00 a.m.) 
I am sure you agree that all marriages need better communication. This seminar is {Tee, promises to be 
nonjudgmp.ntal, fun and also effective. A lunch will also be provided. 
Come relax and take in some learning. A flyer is enclosed. You are requested to confirm your seat ASAP. 
Call the Church and leave a message or give the lower portion of ~onfirmation to an usher. If your spouse is 
nol a Christian, he or she is encouraged to attend. We want both of you to be present, but if only one is able 
to come, please do not hesitate to attend. 
"In God's Service, ,} 
I. 
f • - r.' 
. 'j/V" t 1/ t' /; / _: -I /""Y''U ).-{ 
i /t,.... '_-v ......... I r I ''' ' ,/'- -~ 
, ev. Nina L Conner -..-
- -
-
I 
:Associate Minister 
Enclosure 
"CLOSENESS THROUGH COM Seminar, ber24,1998 
We will attend. 
[\ will attend]. 
We cannot attend. 
~&. &na1f6 
Churth Clerk 
-
f 
Signed by ___________________ _ 
Signedby ___________________________ ___ 
~ e· Vudtut iefdaM 1ft. S~ 
Chainnan. Deacon Ministry Chainnan. Trustee Ministry 
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December 5, 1998 
• 
• 
To Seminar Participants absent from the "Closeness through Coinmunication" 
Seminar followup December 4, 1998: . 
Enclosed is a copy of the Posttest Questionnaire for your completion and return to 
me ASAP. You were missed at the followup, but I am hoping that you will 
complete the questionnaire in its entirety and return or give to me. PLEASE BE 
SURE TO CO:MPLETE THE CONFIDENTIAL ID AND WHETHER 
YOU ARE MALE OR FEMALE, which is at the beginning of the fOlIn. This 
information is needed in order to key in the data accurately. As you complete the 
posttest questionnaire, focus on whether your marriage relationship has changed any 
at all these past 41 days in any 9fthe areas that are mentioned. Question No. 40, list 
which one of the elements of the communication training (sensitivity, openness, 
negotiation, and appreciation) which has helped you the most in your marriage. If 
they all helped to some degree, please so indicate. 
If you are receiving this in the mail, a self-addressed, stamped enveloped is for your 
convenience to return your completed questionnaires ASAP so that I can meet the 
deadline requested. 
I am grateful for your cooperation and may God continue to bless ycur marriage 
relationship. 
, , $~l", 
.. ....-.. . 
--
In God's Service, 
Rev. Nina L. Conner 
P.O. Box 29368 
Washington, DC 20017 
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Discover oseness through 
• • 
,-"ommunlca on: 
• Show Sensitivity toward each other 
• Share Openness with each other 
• Understand Negotiation 
• Demonstrate Appreciation 
• 
It Will Be Fun It's Free! 
Plan Now to Attend the Christian married Couple Seminar 
and uncover some great" communication" tips. 
Continental Breakfast! Lunch! 
Abyssinia Baptist Church 4705 Addison Rd Capitol Heights,Md 
Saturday, October 24, 1998 - 8:30 a.m. - 3:30 p.m. 
Rev. George E. Davis, Sr., Pastor 
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41-day followup 
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You and your spouse must go on for the rest of your lives improving your communication, 
sharpening your skills of sensitivity, openness, negotiation and appreciation. This is just 
the beginning. Use the next forty-five days to reinforce what you have learned. Let us 
prepare for marital closeness through communication. 
For inspiration in this effort, read together daily a passage of Scripture. You will find as 
you grow closer to the Lord, you will also experience a greater closeness in your marriage. 
Follow the daily study guide below which is based on Scripture specifically chosen for 
couples. 
. Day 1: The Lord is my light and my salvation- whom shall I fear? The Lord is the strength 
of my life of whom shall I be afraid? Ps 27:1 
Day 2: Glorify the Lord with me; let us exalt his name together. Ps 34:3 
Day 3: Blessed is he whose transgressions are forgiven, whose sins are .covered. Ps. 32:1 
• 
Day 4: God is the one who makes us patient and cheerful. I pray that he will help you live 
at peace with each other, as you follow Christ. Rom. 15:5 
Day 5: Blessed is the man who always fear the Lord, but he who hardens his heart falls 
into trouble. Pro. 28:14 
Day 6: He will be the sure foundation for your times, a rich stores of salvation and wisdom 
and knowledge; the fear of the lord is the key to this treasure. Is. 33:6 
Day 7: He gives strength to the weary and increases the power of the weak. Is. 40: 29 
Day 8: Love must be sincere. Hate what is evil; cling to what is good. Be devoted to one 
another in brotherly love. Honor one another above yourselves. Rom. 12:9-10 
Day 9: Be kind and compassionate to one another, forgiving each other, just as in Christ, 
God forgave you. Eph. 4:32 
Day 10: Accept one another, just as Christ accepted you, in order to bring praise to God. 
Rom. 15:7 
Day 11: Live as children of light. Eph.5:8 
Day 12: 0, the depth of the riches of the wisdom and knowledge of God! Rom. 11:33 
• 
· 
• 
• 
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• 
Day 13: Do not copy the patterns of this world, but be a new and different person in all 
you do and think. Then you will know that his ways really satisfy you. Rom. 12:2 
Day 14: . And we know that in all things God works for the good of those who love Him, 
who have been called according to His purpose. Rom. 8:28 
Day 15: Dear friends, since God so loved us, we also ought to love one another. 1 John 
4:11 
Day 16: A man who lacks judgment derides his neighbor, but a man of understanding 
holds his tongue. Pro. 11:12 
Day 17: A generous man will prosper; he who refreshes others will himself be refreshed. 
Pro. 11:25 
Day 18: 
12:16 
A fool shows his annoyance at once, but a prudent man overlooks an insult. Pro. 
f 
Day 19: Reckless words pierce like a sword, but the tongue of the wise brings healing. Pro. 
12:18 
Day 20: The Lord detests lying lips, but he delights in men who are truthful. Pro. 12:22 
Day 21: He who guards his lips guards his life, but he who speaks rashly will come to ruin. 
Pro. 13:3 
Day 22: A gentle answer turns away wrath, but a harsh words stirs up anger. Pro. 15:1 
Day 23: A man finds joy in giving an apt reply- and how good is a timely word. Pro. 15:23 
Day 24: A wise man's heart guides his mouth, and his lips promote instruction. Pleasant 
words are a honeycomb, sweet to the soul and healing to the bones. Pro. 16:23-24 
Day 25: A man of knowledge uses words with restraint, and a man of understanding is 
even tempered. Pro. 17:27 
Day 26: He who answers before listening- that is his folly and his shame. 
Pro. 18:13 
Day 27: A man's wisdom gives him patience; it is to his glory to overlook an offense. Pro. 
19:11 
Day 28: A word aptly spoken is like apples of gold in settings of silver. Pro. 25:11 
, 
• 
;> • 
• 
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Day 29: A fool gives full vent to his anger, but a wise man keeps himself under control. 
Pro. 29:11 
Day 30: Do you see a man who speaks in haste? There is more hope for a fool than for him. 
Pro. 29:20 
11 MORE DAYS TO GO I!!! 
Day 31: For this is the message that you heard from the beginning that we should love one 
another. 1 John 3:11 
Day 32: Therefore, let us stop passing judgment on one another. Rom. 14:13 
Day 33: Carry each others burdens and in this way you will fulfill the law of Christ. Gal. 
6:2 
Day 34: Let us therefore make every effort to do what leads to peace and to mutual 
edification. Rom. 14:19 
Day 35: Be completely humble and gentle; be patient bearing with one another in love. 
Eph.4:2 
Day 36: Bear with each other and forgive whatever grievances you may have against one 
another. Forgive as the Lord forgave you. Col. 3:13 
Day 37: Everyone should be quick to listen, slow to speak and slow to become angry. 
James 1:19 
Day 38: Therefore encourage one another and build each other up, just as in fact you are 
doing. 1 Thess. 4:11 
Day 39: Order my steps in thy words and let not any iniquity have dominion over me. Ps. 
119:133 
Day 40: I have kept my feet from every evil path so that I might obey your word. Ps. 
119:101 
I Day 41: I can do everything through him who gives me strength. Phil. 4:13 
• 
1 
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Pretest Questionnaire • 
Qoseness Through Communication 
Confidential ID# _____ (four digits of your birthday (not year) + first letter of mother's 
maiden name) 
Gender (M or F) 
Directions: Complete the following questions. Circle the number that represents your 
most honest response. Please do not discuss the questions or answers at this point with 
your spouse. 
Almost 
AlwaysAlwaysSometimes Seldom Never 
1. I listen carefully to what my spouse is 
saying when he/she tallr..s . . . . . . 5 4 3 2 1 
2. I am sensitive to my spouse's 
feelings • • • • • • • • • • • • • • • • 5 4 3 2 1 
3. I listen to my spouse's 
problems ................ 5 4 3 2 1 
4. I can imagine being in my spouse's 
shoes .................. . 5 4 3 2 1 
5. I find it easy to talk with my spouse 5 4 3 2 1 
6. I am good at reading my spouse's 
facial expressions ........ . 5 4 3 2 1 
7. My spouse listens carefully to what 
I am saying .............. . 5 4 3 2 1 
8. My spouse is sensitive to my 
feelings .................. . 5 4 3 2 1 
9. My spouse is good at reading my 
facial expressions .......... . 5 4 3 2 1 
10. My spouse listens to my problems 5 4 3 2 1 
• 
• 
• 
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Almost 
AlwaysAlwaysSometimes Seldom Never 
11. Myspouse can imagine being in 
my shoes ..•• 
12. I feel free to confide in my spouse 
in almost all things ..... 
13. I can admit when I may be wrong 
5 
5 
about something .•....•. 5 
14. I can tell my spouse things even if 
it puts me in a bad light. . . 5 
15. My spouse finds it easy to talk 
with me ............... . 5 
16. My spouse can admit it when 
wrong about something. . . 5 
17. My spouse tells me things even if 
it puts him/her in a bad light. • 5 
18. My spouse and I can communicate 
openly with each other. . . . 5 
19. My spouse and I can tell each other 
anything and everything. . . . 5 
20. My spouse and I can settle our 
disagreements in a satisfactory way 5 
21. My spouse and I usually agree on 
how to socialize with friends. • . . 5 
22. Most of our major conflicts 
are resolved ................ 5 
23. My spouse and I can communicate 
about our sex life satisfactorily 5 
24. My spouse and I can communicate 
about religious matters satisfactorily 5 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4, 3 2. 1 
4 3 2 1 ." 
• 
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Almost 
AlwaysAlwaysSometimes Seldom Never 
25. I express appreciation for my spouse's 
actions .................... ".. 5 
-
26. If my spouse does something well, I 
compliment himlher for it . . . . . . .. 5 
27. I tell my spouse how much he/she 
means to me . . . . . . . . . . . . . . . .. 5 
28. I talk sharply to my spouse. . . . • 5 
29. My spouse tells me how much I 
mean to himlher .......... . 5 
30. If I do something well, my spouse 
compliments me . . . . . . . . . . . . 5 
4 
4 
4 
4 
4 
4 
Please circle the appropriate response. 
My highest education lever is: high school 
< high school 
Did your spouse attend the session? yes 
Length of time married: 
3 2 1 
-3 2 1 
3 2 1 
3 2 1 
3 2 1 
3 2 1 
vocational trg graduate 
no 
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Posttest Questionnaire 
• 
Closeness Through Communication 
Confidential ID# _____ (four digits of your birthday (not year) + first letter of mother's 
maiden name) 
Circle Gender (Male or Female) 
Directions: Complete the following questions. Circle the number that represents your 
most honest response. Please do not discuss the questions or answers at this point with 
your spouse. 
Almost 
AlwaysAlwaysSometimes Seldom Never 
1. I listen carefully to what my spouse is 
saying when he/she talks. . . . . . 5 4 3 2 1 
2. I am sensitive to my spouse's 
feelings ............. . ~ .. 5 4 3 2 1 
3. I listen to my spouse's 
problems ............... . 5 4 3 2 1 
4. I can imagine being in my spouse's 
• 
shoes .................. . 5 4 3 2 1 
5. I find it easy to talk with my spouse 5 4 3 2 1 
6. I am good at reading my spouse's 
facial expressions ........ . 5 4 3 2 1 
7. My spouse listens carefully to what 
I am saying .............. . 5 4 3 2 1 
8. My spouse is sensitive to my 
feelings ................... 5 4 3 2 1 
9. My spouse is good at reading my 
facial expressions ........... 5 4 3 2 1 
10. My spouse listens to my problems 5 4 3 2 1 
l 
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• 
Almost 
• 
Always Always Sometimes Seldom Never 
11. My spouse can imagine being in 
my shoes. . . . 5 
12. I feel free to confide in my spouse 
in almost all things. . . . . 5 
13. I can admit when I may be wrong 
about something ........ 5 
14. I can tell my spouse things even if 
it puts me in a bad light. . . 5 
15. My spouse finds it easy to talk 
with me ............... . 5 
16. My spouse can admit it when 
wrong about something. . . 5 
17. My spouse tells me things even if 
. it puts him/her in a bad light. . 5 
18. My spouse and I can communicate 
openly with each other. . . . 5 
19. My spouse and I can tell each other 
anything and everything. . . . 5 
20. My spouse and I can settle our 
disagreements in a satisfactory way 5 
21. My spouse and I usually agree on 
how to socialize with friends. . . . 5 
22. Most of our major conflicts 
are resolved ............... . 5 
23. My spouse and I can communicate 
about our sex life satisfactorily 5 
4 3 2 1 
4 3 2 1 
4 . 3 2 I 
4 3 2 I 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
• 
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Almost 
AlwaysAlwaysSometimes Seldom Never 
24. My spouse and I can communicate 
about religious matters satisfactorily 5 
-
25. I express appreciation for my spouse's 
actions. . . . . . . . . . . . . . . . . . . . . . 5 
26. If my spouse does something well, I 
compliment him/her for it . . . . . . . . 5 
27. I tell my spouse how much he/she 
means to me ................ . 
28. I talk sharply to my spouse ..... 
29. My spouse tells me how much I 
mean to himlher .......... . 
30. If I do something well, my spouse 
compliments me ........... . 
31. I feel closer to my spouse since 
participating in the seminar 
·32. I read the inspirational Scriptures 
for the 41-days followup 
33. Did you make a special effort to 
5 
5 
5 
5 
5 
5 
show "sensitivity" to your spouse? 5 
34. Did you make a special effort to 
show "opennesss" to your spouse? 5 
35. Did you make a special effort to 
show" negotiation" to your spouse? 5 
36. Did you make a special effort to 
show" appreciation" to your spouse? 5 
4 3 2 1 
4 3 2 1 
4 - 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
4 3 2 1 
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Almost 
, 
AlwaysAlwaysSometimes Seldom Never 
37. Did you participate in a support 
group during the 41-day followup? 
38. Did your spouse attend the session? 
Yes 
Yes 
39. If the answer is no, did your spouse 
cooperate with you in the followup? 5 4 
40. Which of the four elements of the 
Communication training proved most 
beneficial to you in your marriage 
relationship? [All four elements may 
have had degrees of benefit] 
(Listening with Concern) 
• 
(Levelling with each other) 
(Both mates can win) 
(Expressing genuine care) 
Sensitivity 
Very not very 
5 4 
Openness 
Very not very 
5 4 
Negotiation 
Very not very 
5 4 
Appreciation 
Very not very 
5 4 
No 
No 
3 
some 
3 
some 
3 
little 
2 
little 
2 
2 1 
very little 
1 
very little 
1 
some 
3 
little very little 
some 
3 
2 1 
little 
2 
very little 
1 
Thank you for your participation in the "Closeness Through Communication" 
seminar and your answering the pretest and posttest questionnaires. May the Lord 
bless you for your efforts. My prayers are that you will continue to meet the 
ongoing challenges for better marriage relationships. 
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